
KENDERAAN KtAN^BANTING BERHAD 

A STUDY ON OPERATION PROBLEMS AND 

PASSENGER TRAVEL CHARACTERISTICS IN 

KENDERAAN KLANG BANTING BERHAD BUS SERVICES 

[KLANG - SHAH ALAM ROUTE] 

PREPARED BY 

TENGKU MARZUKY BIN TENGKU MAKHTAR 

95462442 

PREPARED FOR 

PUAN NORMINSHAM BT. ABDUL KARIM 

BACHELOR IN BUSINESS ADMINISTRATION 

[TRANSPORT] 

FACULTY OF BUSINESS AND MANAGEMENT 

MARA INSTITUTE OF TECHNOLOGY 

40450 SHAH ALAM 

SELANGOR DARUL EHSAN 

AUGUST 1999 



ACKNOWLEDGEMENT 

JH tAa name of At6ak, ttko most gracious tmd most motel fuC 

I am grateful for the guidance and support of many people in the 

process of fulfilling my thesis. 

I would greatly devote my genuine testimonial and thanks to my 

respectful advisor, Puan Norminsham bt. Abdul Karim, from.whom I 

earned the excellent guidance, support and advice, precious critics 

and encouragement. I am also indebted to my entire dedicated, 

experienced and very acknowledgeable lecturer at Mara Institute of 

Technology. 

I also express my gratitude to En. Azmi bin Abdul Talib; Chief 

Executive Officer of KKBB, En. Mohd Fadhil bin Othman, En Mohd. 

Razali bin Latib, Puan Juliana bt Adri, En. Jamali bin Mahat, En. Masri 

bin Giran and all the staff of KKBB for their co-operation, much helpful 

ideas and opinions, motivating deliberation and time. 

Clh 



CONTENTS 

Page 

Preface ii 

Acknowledgement iii 

Table of contents v 

Terms and abbreviations viii 

List of tables ix 

List of charts xi ̂  

List of photos xiii 

CHAPTER ONE : BACKGROUND OF THE STUDY 

1.1 Introduction 1 

1.2 Problem statements 4 

1.3 Objectives of the study 5 

1.4 Scope and Limitation 6 

1.5 Methodology 

1.5.1 Data Collection 

1.5.1.1 Primary Data 8 

1.5.1.2 Secondary Data 9 

I „ 



1.6 Literature Review 10 

1.7 Case Study on The KKBB Bus Services 

in Klang-Shah Alam route 16 

CHAPTER TWO : BACKGROUND OF THE COMPANY 

2.1 Company History 24 

2.2 Company Vision 25 

2.3 Company Mission 25 

2.4 Company Strategy 25 

2.5 Company Corporate Value 26 

2.6 Types of services 27 

2.7 Organisation structure 27 

CHAPTER THREE : FINDINGS 

3.1 History of Klang-Shah Alam route 30 

3.2 Analysis on questionnaires 32 

3.3 Analysis on punctuality and frequency of the bus 

scheduling on Klang-Shah Alam route 54 

3.4 Analysis on trip cancelled factors of the 

Klang-Shah Alam services 65 

vi. 



Bockgrcundof the Study 

©Hz&iFiniDa 11 

1.1 INTRODUCTION 

In recent situation, population is increasing all the time and this 

result in higher demand for public transport service especially 

public bus services. 

Growth of population and expansion on the urban area, 

combined with rising income and better standard of living 

contribute to increase in the volume of passenger movement. 

It is also stated that the main function of transport is to cater 

people or freight from their point of origin to their point of 

destination with a purpose. Transport is a major element in 

determining the pattern of our country development. 

Public bus services must get the whole ideal to satisfy the 

patronage or potential customers. It means, transportation is 

offered the right times and with the right kind of equipment 


