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ABSTRACT

In this study, the researcher has leam more about marketing plan which every company neacs
it in onder to achiewes their every mission & get customers remain loyal to their services, These
days, thare are many busness consultation in Selangor which makes as Askoo Sdn Bhd one
of their competitors ton, By that what the researcher has seen are fhe lack of management
data and not knowing what customer wants for their business. The problem of Askeo Sdn Bhd
cannot be soled simply by providing more services and spending more on activities that
related to cuslomers' busnesses. There is an urgent need for innowvation, for better
understanding of the currem: and potential role of activities for customers which concern the
company, Thus, this research aim & o study analysis of customer loyalty towards Askoo Sdn
Bhd, 11 specifically Eh.m on Askeo Sdn Bhd own clienta to make their customers remain
loyally 1o their services. This research is based on data obtained from survey guestionnaire.
The data was snalysed to evaluate and determine the tangible, reliabiity, responsivenass and
assurance with customers loyally. The research suggested that successful customer loyaly
towards Askoo Sdn Bhd as linked to relisbility. The results of the shedy also suggestad that a
reliabiity is needed for the customer loyalty in onrder fo remain their customers and satisfied
with e services provided by Askco Sdn Bhd. it hope that the siudy can contribute to the
improvement of Askco Sdn Bhd services and expand their business in Shah Alam.

Keywords ; Tangible, Reliahiity, Responsivenass, Assurance, Cusiomer Loyally



CHAPTER 1
INTRODUCTION

1.0 INTRODUCTION

In this research, there will be discussion abow! Askco Sdn Bhd. But first of all, Massa
Corporate Consultant is & business which more than 20 years established. Thaniafone, the Chisf
Expcutive Officer is the same in Askco Sdn Bhd, Moreaver, in this research thir researcher will
do a study about Cusiomer Loyalty for Askco Sdn Bhd in order to achieve their mission in
avery activities lo make sure that their current customers would cooperale in every their
aciivities for custormars’ businesses,

11 BACKGROUND OF COMPANY

Company Massa Corporate Consultants is a company that camies oul business bettar
known as Company Secretary. The company has been opemtion for more than 20 years and
undergoing rebranding and reorganization for Askco Group Company.

Askeo Group Company is @ parent company for Askco Sdn Bhd, Ask CFOD Sdn Bhd,
CFO For Hire Sdn'Bhd and Askco Academy Sdn Bhd, These private limited companies are
under Askco Group Company, Each of thesse private limited has their own specially and
axpertise. Askco Sdn Bhd, is the Company Secrotarial acts as an effeclive obsanver in
monitoring all comporale governanca activities. Our company s aleo always dware and cautious
of any possible dlegal and regulatory actions, particularly In relation to the Companies Act.
Askco Sdn Bhd more focused on Syarikal Sendiian Berhad Sdn Bhd, Our company wil
complete all registration process from beginning to submission of relatad documents.

Furtharmore, for Ask CFO Sdn Bhd camries out business accounting services. By having
20 years of experence and expertise in accounting management in business this company
fully provides accounting services to its customers, Moreover, for CFO For Hire Sdn Bhd,
camying out sccounting and human mesource management services but through an “out-
sourca” system. This system is the answer to companies thal want to save money in terms of
fimez, cost, enengy and especially money.

Mearnwhile for Askoo Acadenvy Sdn Bhd, is the only ene to run diffarent businesses such
88 courses and seminars, The courses and seminars made by the company are intendad to
provide exposure, knowledge, way of borrowing, advice and guidance especially te customers
who hawve just registered a business or established a company.

1.1.1  Wision
Provides fiesl-class corporate servicas for all custiomers and business owiers



