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ABSRACT

Transportation is moving people or goods from the place of origin to another place where
the value might be greater. It plays a crucial role in any organisation. As for an airline,
transport is very important to bring the crew to and from the airport and other related
tasks. As for this study, it will concentrate on the actual transport provision for both cabin
and technical crew. This is due to the fact that any delay in bringing them to the airport
will effect the aircraft departure time and even the whole related operation. It will look on
the actual flow right from the beginning up untill the end, including managing the fleet of

vehicles and pool of drivers.

Besides that, the study was conducted in order to identify the cost which involved in
operating the services for costing process. Proper costing process will lead to better
chance of survival compared to those who are not practising it in their operation. The
process is also very important in determining transport charges. It will also look at the
differences between the theory and the actual side in determining transport charges and
what are the factors that influence the process. This in order to find out whether the

business is going to be profitable or not, or at least operating at cost.
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