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ABSTRACT 

This study underlined the quality of work-life and organisational commitment in the top 
10 government-linked companies in Malaysia: self-efficacy as a moderator. The 
objective of this paper is to analyse the reliability of the instruments, namely the quality 
of work-life, organisational commitment, and self-efficacy. Self-efficacy has been 
chosen to be the moderating variable because it is one of the crucial constructs for 
gaining and understanding human cognition, action, motivation, and emotion. To 
explain further, the quality of work-life is essential for organisations to continually 
attract and retain employees, while organisational commitment acts as a pivotal element 
in determining the success of the organisation which can be divided into three (3) 
components that are affective, continuance, and normative. These three components 
have been conceptualised into one of the most quoted and presiding models, which is 
Mayer and Allen's three-component model of organisational commitment. In the recent 
situation, employees have become less committed to their organisation and this is now 
an increasing trend from year to year in Malaysian private sectors, marking it as one of 
the most common fretted upon issues in the working environment nowadays. In 
addition to this, it is found that employees have visibly shown less interest and lesser 
commitment to their organisation, which has become a widespread phenomenon in 
private working sectors within Malaysia. The sample for this study consists of 385 
employees that are currently working at the top 10 of the chosen government-linked 
company in Kuala Lumpur. The respondents were conveniently selected, and the data 
was gathered through the distribution of questionnaires, which was later run by 
Statistical Package in Social Sciences Software (SPSS) version 25 for further analysis. 
Results of the study showed a relationship present between the quality of work-life and 
organisational commitment among the employees of the top 10 GLCs in Malaysia. 

IV 



ACKNOWLEDGEMENT 

Firstly, thank Allah SWT, because with His mercy, I managed to complete this thesis. 
Alhamdulillah, I have taken so much effort in this thesis. However, it would not have 
been possible without the kind support and help of many individuals. I would like to 
extend my sincere thanks to all of them. 

I was highly indebted to Associate Professor Dr. Shereen Binti Noranee, my respected 
supervisor, for her guidance and constant supervision, as well as for providing necessary 
information and support while completing this thesis. Not to forget, all the staff of the 
top 10 Government-Linked Companies (GLCs) in Malaysia, which are Malayan 
Banking Berhad (Maybank), Tenaga Nasional Berhad (TNB), Sime Darby Berhad, 
CFMB Group Holdings Berhad, Axiata Group Berhad, Telekom Malaysia Berhad, 
Malaysia Airports Holdings Berhad, BFMB Holdings Berhad, Malaysia Building 
Society Berhad, and UMW Holdings Berhad, who directly and indirectly involved 
while completing this thesis. 

Special thanks and gratitude's to my colleague in helping me and people who have 
willingly helped me out with their abilities. Puan Salina Noranee, I do not think I would 
have made it this far without your kindness and generosity. I am especially grateful to 
you. Thank you, mama! 

Finally, this thesis is dedicated to my beloved mother, Puan Azlina Binti Haji Redzuan, 
and in loving memory of my very dear late father, Allahyarham Radzuan Bin Mohd 
Wazir, for the vision and determination to educate me. This piece of victory is dedicated 
to both of you. Alhamdulillah. 

v 



TABLE OF CONTENTS 

CONFIRMATION BY PANEL OF EXAMINERS 

AUTHOR'S DECLARATION 

ABSTRACT 

ACKNOWLEDGEMENT 

TABLE OF CONTENTS 

LIST OF TABLES 

LIST OF FIGURES 

LIST OF ABBREVIATIONS 

CHAPTER ONE INTRODUCTION 

1.1 Chapter Overview 

1.2 B ackground of the Study 

1.3 Organi sational B ackground 

1.4 Statement of the Problem 

1.5 Gaps in the Study 

1.6 Scope of the Study 

1.7 Research Objectives and Questions 

1.7.1 Specific Research Objectives 

1.7.2 Specific Research Questions 

1.8 Significance of the Study 

1.8.1 Nation 

1.8.2 Organisation (Government-Linked Companies) 

1.8.3 Researcher 

1.9 Definition of Terminologies 

1.9.1 The quality of work-life 

1.9.2 Growth and Development 

1.9.3 Participation 

1.9.4 Supervision 

1.9.5 Pay 

vi 


