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EXECUTIVE SUMMARY 

 

Firstly, for this Social Media Portfolio, I have chosen to sell cupcakes because I am 

attracted to the decoration of the cupcakes itself.  Moreover, people nowadays tend to search 

for something that are sweet for their tooth so cupcakes is one of the foods that definitely will 

attract people to buy it.   

 

This social media portfolio assignment contains information of the business of Hanna 

Cuppy Cakes which is owned by Alia Suhanna Binti Radzuan that was established since 20th 

October 2020 and it is located at No. 35, Jalan AU5D/9, Lembah Keramat, Kuala Lumpur.  

Hanna Cuppy Cakes is a business that provide unique combination of flavours and beautiful 

decoration of cupcakes with a reasonable price and a high-quality product.  There are variety 

of flavours for cupcakes that are sell by Hanna Cuppy Cakes which are Strawberry Shortcake 

Cheesy Cuppy Cake, Biscoff Cuppy Cake, Lemon Blueberry Cuppy Cake, Carrot Cuppy Cake, 

Strawberry Santa Hat Cuppy Cake and Unicorn Cuppy Cake.  Furthermore, Hanna Cuppy 

Cake also take order based on the customer preference itself.   

 

Moreover, in this portfolio, it also includes the total number of 10 teaser, 17 hard sell, 

16 soft sell and 19 frequency of posting that are posted by Hanna Cuppy Cakes in their 

Facebook page.  From all the post in their Facebook page, the customers are able to know 

their business, products and the list price for each product.     
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1.0 GO E-COMMERCE REGISTRATION 
 
Go-eCommerce is an online entrepreneurial platform with the tools to help build the 

business to the next level.  Like every business, Hanna Cuppy Cakes also registered with 

Go-eCommerce on 26th October 2020.  In the Go-eCommerce platform, Hanna Cuppy 

Cakes has filled in the details of the owner and also our business profile.    

 

 

Figure 1: Personal Profile 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 2: Business Profile 


