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1. INTRODUCTION OF BUSINESS 

 

Monstr.my was created since 2012, when founder Nurul Fatin started 

producing fruit cake during the month of Ramadhan. Then in year 2017, they 

finally made Brownies. Not just any normal Brownies but the very first pouched 

Brownies. Made to eat easy, wherever you are, anywhere anytime. 

 

They focus on ensuring the creation of the best chocolate in the local 

market. Their vision is to lead an international brand that is synonymous with the 

highest quality chocolate product. They will focus on a simple set of values at 

every step of their journey. 

 

 Quality, and the high levels of service are the promise that they will provide 

to the customer. Every product carries promise of the very best in chocolate 

consumer expectation. The mission is to constantly satisfy customers’ need 

through premium quality chocolate. For the employees, they will provide them an 

opportunity to develop their skills and share the success with employees. 

 

A time, effort towards the development of unique chocolate combinations. 

The use of the best raw material is, they believe important in ensuring the finest 

finished products. They maintain a devotion to the highest quality and production 

standards. High quality, safe and chocolate products.  

 

And today, after all the hustle and bustle, they is happily to announce the main 

products. The Kookcrunch Choco Jar Monstr, The Kookies Monstr, The Brownies 

Monstr and Pour & Dip Kookies Jar Monstr. 
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2. CREATE FB PAGES 

 

For the business and marketing purposes, Monstr.Crunch using online 

platform such as Facebook to promote the products. Thus, I create Facebook 

Page to give awareness about the products and enhance the product 

recognitions. This is to promote the products and services among Facebook 

user, especially those who are nearby to my business area where then create 

awareness of the Monstr.Crunch business.  

 

Moreover, I aware that people nowadays are more into online where they 

can search and find information easily. Therefore, creating a Facebook Page is 

one of a good medium to connect the business with the customer through 

online. People nowadays tend to choose shopping online rather went to 

physical outlets that requires energy and time. With the advance technology, 

people could get what they want in fastest time and easiest ways. 

 

Hence, I take this opportunity to expand the business by choosing online 

platform as the medium to deliver the information of the product and I also can 

cut many costs incurred. In Monstr.Crunch Facebook Page. I had created 

Facebook Post such as teaser, soft sell and hard sell with my related business. 

 

To add, I also can reach more customers all over Malaysia and 

neighbour’s countries. It also easy to communicate with the customers and 

dealing with them that comes from various living areas. 

 

   

 

 

 

 

 

 

 

 

 


