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ABSTRACT 

The purpose of this study is to identify the perception towards constraints on participation 

as volunteer in sports event. This study will used quantitative method which had 4 

dimension; intrapersonal, interpersonal, structural and cultural constraints where 

involving 312 respondents from SUKIPT 2018 volunteers at National University of 

Malaysia (UKM) had been choosen as respondents for this study. SPSS version 23 was 

used to analyze the result of this study. The result showed the main constraints on 

participation as volunteer was structural factor (M = 3.53, SD = 0.58). There is no 

significant difference of constraints on participation as volunteer between gender where 

constraints for male showed (M = 3.24, SD= 0.51) and female (M = 3.26, SD = 0.56) 

with p-value is above than 0.05 (p > 0.05). There is a significant difference of constraints 

on participation as volunteer in term of experience where intrapersonal and structural 

constraints were (p < 0.05). The findings of the study was provided the more 

understanding towards volunteerism. Lastly, this finding was contributed to the event 

organizer to determine the problem and overcome it. 

Keywords: Volunterism, constraints, sports event. 

ii 



TABLE OF CONTENTS 

PAGE 

AUTHOR'S DECLARATIONS 

ABSTRACT 11 

ACKNOWLEDGEMENTS lll 

TABLE OF CONTENTS IV 

LIST OF TABLE Vlll 

LIST OF FIGURES IX 

LIST OF ABBREVIATIONS X 

CHAPTER ONE: INTRODUCTION 

1.1 Background of Study I 

1.2 Statement of Problem 2 

1.3 Research Questions 3 

1.4 Research Objectives 3 

1.5 Significance of Study 3 

1.6 Delimitations 4 

1.7 Limitations 5 

1.8 Definition of Terms 6 

iv 



CHAPTER TWO: LITERATURE REVIEW 

2.1 Introduction 

2.2 Concept of Sports Volunteer 

2.3 Volunteer Constraints 

2.3.1 Intrapersonal Constraints 

2.3.2 Interpersonal Constraints 

2.3.3 Structural Constraints 

2.3.4 Cultural Constraints 

2.4 Sp011s Event 

2.4.1 SUKIPT 

2.5 Conceptual of Framework 

2.6 Conclusion 

CHAPTER THREE: METHODOLOGY 

3.1 Introduction 

3 .2 Research Design 

3.3 Sampling 

3.3.1 Population 

3.3.2 Sample Size 

3.3.3 Sample Technique 

V 

7 

8 

9 

10 

11 

11 

12 

13 

14 

15 

15 

16 

17 

17 

17 

17 

18 


