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ABSTRACT

This study aims were investigate the relationship between employee’s
competencies and job satisfaction among employees at al-lkhsan Sport Sdn. Bhd
Headquarters Johor Bahru. The survey was addressed in Human Resource Department
and the questionnaires were distributed to the 123 employees. The data acquired were
test the hypothesis stated for this study and the results were extracted using SPSS
version 23.0 software. The objectives of this study are; (1) To identify the major
competencies among employees at al-Ikhsan Sports Sdn. Bhd Headquarters Johor Bahru;
(2) To determine the major facet of job satisfaction among employees at al-lkhsan Sports
Sdn. Bhd Headquarters Johor Bahru; (3) To examine the relationship between employees’
competencies and job satisfaction among employees at al-lkhsan Sports Sdn. Bhd
Headquarters Johor Bahru. Descriptive Statistical technique and Pearson’s Correlation
Coefficient was used to analysed the data of the study. Result showed there is no
significant relationship between employees’ competencies and job satisfaction among
employees at al-lkhsan Sports Sdn. Bhd Headquarters Johor Bahru. Recommendations for
improving the evaluation system of the company, which can be used in any company
where employees’ job satisfaction and competencies are evaluated, are formulated in the
discussion. This study contributes to the management literature by enriched sources of
information about the relationship between employee's competency and employee's
performance.

Keywords: employees, competencies, job satisfaction



TABLE OF CONTENTS

LETTER OF TRANSMITTAL
AUTHOR’S DECLARATION
ABSTRACT
ACKNOWLEDGEMENT
TABLE OF CONTENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF SYMBOLS

LIST OF ABBREVIATIONS

CHAPTER ONE: INTRODUCTION
1.1 Background of Study

1.2 Statement of Problem

1.3 Research Questions

1.4 Research Objectives

1.5 Research Hypothesis

1.6 Significance of Study

1P Delimitations
1.8 Limitations
1.9 Definition of Terms
1.9.1 Employees’ Competencies

1.9.2 Job Satisfaction

CHAPTER TWO: LITERATURE REVIEW
2.1 Introduction
2.1 Employees’ Competencies
2.1.2 Job Satisfaction
2 13 Employee’s Competencies and Job Satisfaction

2.14 Summary

Pages
ii
iii

iv

viii

ix

xi

S b B BEA W W LW

O 00 O Wnh W



CHAPTER THREE: METHODOLOGY

<y |
32
33
3.4
35
3.6
3.7

Introduction

Research Design

Sampling

Instrumentation

Pilot Study

Data Collection Procedures

Data Analysis

CHAPTER FOUR: RESULTS

4.1
42
4.3

4.4

4.5
4.6

Introduction

Normality Analysis

Descriptive Statistic of Demographic Profile

4.3.1 Gender

432 Age

433 Marital Status

4.3.4 Working Experience

4.3.5 Education Level

Descriptive Statistics on Objectives

4.4.1 To identify the major competencies among
employees at al-Ikhsan Sports Sdn.Bhd
Headquarters Johor Bahru

442 To determine the major facet of job satisfaction
among employees at al-lIkhsan Sports Sdn.Bhd
Headquarters J ohor Bahru

Hypothesis Testing

Summary

CHAPTER FIVE: DISCUSSION, CONCLUSION AND

RECOMMENDATIONS
Sl Introduction
5.2 Discussion

2.1 To identify the major competencies among

Vi

10
10
10
11
12
13
14

15
15
16
16
16
17
17
17
18
18

19

19
20

21
21
23



