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ABSTRACT 

Event quality is influenced by satisfaction. This study was aimed to investigate the 
relationship between event quality and satisfaction among spectators. There are J 91 
of male spectators and 21 7 of female spectators from the total of spectators that 
answer the questionnaire. The survey using questionnaires approach to 444 of 
spectators at World Kite Festival but researcher managed to collect 408 samples and 
another 36 samples was unreturn by the respondent. The respondents were chosen 
using convenience sampling. The statistical analysis that the researcher used is 
Pearson correlation to investigate relationship. The current study has indicated that, 
there is a significant relationship between event quality and satisfaction was 0. 780. 

Keywords: event quality, satisfaction, sporting event 

iv 



TABLE OF CONTENTS 

AUTHOR'S DECLARATION 

ACKNOWLEDGEMENT 

ABSTRACT 

TABLE OF CONTENT 

LIST OF TABLE 

LIST OF FIGURE 

LIST OF ABBREVIATION 

CHAPTER ONE: INTRODUCTION 

1.1 Background of the Study 

1.2 Statement of the Problems 

1.3 Research Questions 

1.4 Research Objectives 

1.5 Research Hypothesis 

1.6 Significant of the Study 

1.7 Limitations 

1.8 Delimitations 

1.9 Definition of the Terms 

CHAPTER TWO: LITERATURE REVIEW 

2.1 

2.2 

2.3 

Introduction 

Event Quality 

Satisfaction 

vi 

PAGE 

11 

111 

Vl 

lX 

X 

Xl 

1 

2 

3 

3 

4 

4 

5 

5 

7 

7 

13 



2.4 Spectator 

2.5 Relationship between Event Quality and Satisfaction among 

Spectators at World Kite Festival 

2.6 Theoretical Framework 

2.7 Conceptual Framework 

2.8 Conclusion 

CHAPTER THREE:METHODOLOGY 

3.1 Introduction 

3.2 Research Design 

3.3 Sampling 

3.4 Instrumentations 

3.5 Data Collection Procedures 

3.6 Pilot Study 

3.7 Data Analysis 

3.8 Conclusion 

CHAPTER FOUR: RESULTS AND FINDINGS 

4.1 

4.2 

4.3 

4.4 

Introduction 

Descriptive Analysis 

Inferential Analysis 

Conclusion 

vii 

14 

15 

16 

16 

17 

18 

18 

19 

20 

21 

23 

24 

25 

26 

26 

32 

34 


