aknan Tun Abdui m

Pe?:;gtiut meknologi MARA
Shah Alem
Selangor.
[Bhie s i in rEaaAch
LIVABILITY IN WALAYSIAN URBAN SETTLEENT 2013 L

By

1d. Jonid Md. Noor

A Thesis Submitied For The Partiel Pulfillment Of The

ADVARCE DIPLOMNA IN TOWN AND REGIONAL PLANNING

Department Of Town And Regionzl Planning
School Of Architecture, Plenning And Survey
Here Institute Of Technology

Shah Alan

July, 1981




ACKNOWLEDGEMENT

The writer wishes to thank the many people who have
in one way or another helped him in the writing of this
dissertation. In this respect, special acknowledgements go in
particular to En. Wan Walleh bin Hj. Wan Ibrahim who could spare
his precious moments in critisizing and constant advice to the

writer's work.

Also not forgetting gratitude to Cik/Puan Fatimah
Mchd Nor for her help not withstanding the short notice and

little time given for her to type the manuscript.

Special thanks should also be given to the writer's
friends and family for their assistance and encouragement and
residents of the surveyed areas for their cooperation during

the field survey.

Last but not least, special mention to Yus.

i



TABLE OF CONTENTS

ACKNOWLDEGEMENTS

LIST OF TABLES

LIST OF FIGURES

LIST OF PLATES

Chapter:

1. INTRODUCTION

The problem and reasons for Concern

2+ THE ENVIRONMENTAL EVALUATION

The Methodology

INVESTIGATION PROCEDURE
¢ Questionnalre Interview

Observation Procedure

L L]

+ Literature Review

SELECTION OF SITE

PAGE

iv

viit

xii

10

12
12
14

15



3.

4.

5.

THE HOUSING SCENARIO

Housing Programmes

Housing Performance

Crisis in Housing

Problems in Carrying out Housing Development
Low-cost Housing

Price Control

Conclusion

CULTURE

that is CQulture?
Built Form and Settlement Patterns
s The Malay

¢ The Chinese

L1

The Indians

Conclusion

THE TENANT AND DWELLING SUB-SYSTEM

Introduction

The Tenant Sub-System

Life-cycle

-

Income Level

L L]

Life=style

52

52
53
54
57
61
62

63

65

&8

74
81

83

90

90
90
91
99

103

vi



The Dwelling Sub-System

-
-

Low Density
Residents' Characteristics
3patial Distribution of Components

Provisicon of Services

Medium Density
Residents® Characteristics
Spatial Distribution of Components

Provision of Services

High Density
Residents® Characteristics
Spatial Distribution of Components

Provision of Services .

Non Low-Cost Housing

6. THE ENVIRONMENTAL AND MANAGEMENT SUB-SYSTEM

Residents' Characteristics
Spatial Distribution of Camponents

Provision of Services

The Environmental 3ub-system

Physical Quallties
Soclo-psychological Quality

Community Facilities

] ARAL.ew n
Ty

I

= s =

106
108
108
109

112

114
114
115

117

122
122
123

124

132

132
133

138

142

142
142
144

154

vii



7.

The Management Sub-system
Low=cost Housing

Non Low=cost Housing

OBJECTIVE ASSESSMENT AND SUGGESTIONS OF THE

MALAYSIAN HOUSING SCENE

Limitations

Contribution Towards Housing Pollcy and
Housing Improvement

The Dwelling Subesystem

The Environment Sub-system

The Management Sub=system

CONCLUSION

BIBLIOGRAPHY

APPENDICES

The uestionnaire

The Survey Findings

163
164

166

168

168

169

177

179

181

183

186

196

196

202

viii



™D
o

LS N 4 R ¥
o o 9

o]

MDD ~d
e o o

o
®

Oninion on Gerbase Golleetion

Vizvanee %0 Plese of "lork

Relationghip with Feihbours

Preszenca of Relstives in Pragent Schens

How to Jot %o Erow Pel-hhours

Wutber of louselold with Children in
Tervaest School

Pracuonsy of Shemnins ot Local Shop

Plzoes of Harketiong

Plases tThere Shildren Plsy

Hegesaity for Parants to Accempany Clildven

Ho Floy round

Ul
el 7

bt
L
in



LIST 0F PIAIRIS PAGE

1.0.0 Gone2pts of Livebility 11
2.0.0 Peninenlar Haloyais-Survered Towas 3
w

3.0.0 Loastion Plan of Alow Star 19
3:1.0 Layout Plen of Teman Uda, Alor Jtar 20
1.2.0 Legout Plan of Tanan duhibbah;alor Sfar. =y
A0 L GonstionT0hen o® Penars Island, 24
Aodol Layout Flan of Xz, lLeleyuw Flate,Penam 25
£:1,2 Ploor Deayout Plansg of L3, Helsyw Plotse 26
£.2.1 Legout Plzn of Rifle RBenge Plets, Penenz, 26
fo3.1 Leayout Plon of Maysn Barn BLERN e 2

w ¥
ool Losetion Pleo of Buels Lamapur. 33
Sel.0 Layout Plaa of Panon Dndinls Ferung

Pebaling Jevo. 36

- R

52,0 Leyout Plan of E7. Feriushi Flats,

Euala Ismpuar, a7

56300 Legout Plas of Jhine Pekeliling Plabg,

Emala Luapur, a3

Boflel Lagont Plen of Peasn Ton T, Taundl,

Fuelz Iampar A0
GoDefd Location Plag of Johorae Dhara, A2
(610 Logrout Ploa of Jolen Lunbe Zulfag

Johors Blirru. 43

“ . . v -
52,0 . Leyoud Plen of Tenen Seritose.Johore Bharuy 45

To0.0 Loasdion Plrn of Fote Rhors. 48
Tolo0 Tagout Plsu of Jalss Rayoa Plata,

EL@‘“’C ) Adael" o 4"?



Ky
L
.

v

T
o
®

an e, Alar Stsr,

Trazn wmiribhabh, Llor Stow.
Eme lelayn Flets, Pennns,

Rifle Retve Plitz, Penane

Beyomn Morn, Pennnge
Meman Tobur Farun Pegelins Jago.

Tengmer Pevly, Fuonls Lumpnr,

ebce Johnrn Thart,

- e e T e
TPg W BLTE VI

Jalsn Bayear Pletes Foto Bhamu.

n Bdemurnl, Hotse Bheru.

Tanan Udemarnl, Moves Bhoru.

A Lielar bouwss din Jabare.

N Ohinese houzge in Poedeling Jore.

A house in = plentotion in Helrno,

"ausns an Doven

%4
.
[

Ir

:

Yy
Al

| ¥3]
o)

v

bed
i

%R
) :

L )

23

a D

]

Tz

i

1o

(1%

[

i8]

A, . . e BT P £ o » TT R
Arbension ot the ook in Tausn Jetul Narop,

Jiwmilness of KHr. Heloyu Plats, Pensng.

S am A L e - had « = iy B -,
drtiness of Ko, eloge Mlatey; Fenens



LIST ¢ FIFINIS

£.0.0
2000
18.0.0

31.0.0

12:.0.0

T

Layoud Plan of 2 Ualey House,

Las

raut Plea of 2 Ohinese Wouse

Pal Kaelegm Lobour Cenire.

2) Twplcal lebedrooa Plan of Jalan

i),

Deyeom Platsy Kota Bharv.
Plota affested by the afternoon

o LR BN
sanlishi,

Intrugion of Privecyr.

o

Treiasl Plow of o Terrace Fouse

Plan of a Momnestic Maley Houseg
o

-]
]

pace
k™

116

116



CHAPTEZR ONE



CHAPTER 1

INTRODUCTION

The Problem and Reasons For Concern

The provision of housing is a major issue in the country.
With the high rate of urbanisation, urban areas are facing the
prodblem of providing enough housing for the public, Those
concerned in the housing industry are facing the problems to
meet the demands. The variocus levels of problems are seen by the
government as a seriocus factor and steps are being taken to remedy

it.

The fajilure in the provision of enough houses resulted
in the mushrooming of squatter areas. Such an existence indicates

two things:

1. not enough houses

2. the available units are beyond the reach of the

public

In Malaysia, housing problems constitute of both
factors. Measures are being taken by the government in solving
the problems, For the Third Malaysia Plan, a sum of $2,467.6 M
has been allocated for housing, an increase of $2,295.7 M from

the previous plan shows the seriocusness of the gorvemmmti.



Besides that, incentives and cooperation from the private sectors

are alsc being sought.

All along, the quantitative housing has been discussed.
One should not get carried away with the objective of providing
enough housing while neglecting the qualitative aspects of it.
The western concept of housing has been practised in this

country, neglecting the social background of the populaticn.

The plural soclety in Malaysia are rich in culture.
Cultural plays a dominant role in the organisation of the
environment; besides physical, a climatic and so forthz. A
glance of it will clearly indicate that the residents are made to
stay in an alien environment. They are made to stay in a place
vhere modification and alteration in the living environment is
not possible. Residents are not allowed to personalised --or to

have own identitles,

Thus, the statement of the problem is that "present
trend in housing development does not able to satisfy the needs
of the residents. Thus, it is my intention to look into the

elements of dissatisfaction of the residents."

This brings us to the concept of livability. It measures

the satisfaction/dissatisfaction of residents with the mvirmment?

For the purpose of thls study, environment refers to the living
environment, which consists of a hierarchy of soclial and physical

units.


vd.ll

Designers see planning as the creation of better environ-

mant, based on understanding of landuse requirement and certain

ways of improved environmental quality but they give this concept

a different image.

The quality of an area is also judge by the absence of

Industry, office and planning is seen as an attempt to keep ocut

undesirable elements,
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CHAPTER 1I

THE ENVIRONMENTAL EVALUATION

The environmental evaluation is influenced by expecta-
tions, values and cultural norms and previous experiences which
influence the standard for matching or the comparison through

adaptionl,

The psychological literature on adaptation and on the
social effects on how things are seen and evaluated would lead us
to expect a result., This will be a major factor in accounting for
environmental preference may be the environmental background of the

people concerned,

The residents assessment of a particular attribute of

environment is considerad dependent upon twe things:

1. his perception of it,

2. the standards againgt which he judges it.

The concept of standard of compariscn is a complex one,
Basically, the components of the concept described by Marans?l is as

follows:

1 = a person expects from his residential area prior to

his moving in.
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2 = aspiration level that is what a serson thinks could
be true of the residential area in vhich he now lives
or the environment in which he hopes to live.

3 « Equity level, that is what a person thinks should
be true of his residential areas, given the amount
he has invested in his monthly payments.

4 ~ reference group level, that is what a person believes
be true of the places where others live-others with
whom he ldentifies « families, friends and those

with zimilar occupations, income, etc.

It is important that the above factors are to be taken

into consideration in the process of the study.

The above discussion concerns the individual residents,
the biasness likely to ocour in giving their perception of the
quality of environment. It is also worthwhile to look into the

components of the environmental cquality.

Basically, there are two obviocus interpretations of the

environmental quality :3

i = The simpler one is related to aspects such as air
and water pollution and so forth. These could be
called the material and blochemical aspects of
physical environment.

i1 - the more complex interpretation is related to the

less easily definable and more cariable, qualities



of the natural and man-made environment which give
satisfaction to people, its sensory quality in all
modalitieg, the positive and negative effects on human
feelings, behaviour or performance and its meaninge.

They cculd be called the psychological and socio-cultural

aspect of the environment.

The soclo-cultural factors are important in the house-=form.
This i3 seen in the vernacular houses in the country. But today,
with the modern technology and architecture, houseform is no more
having the soclo-cultural features. The aesthetic, layout and form
are created with the objective of quantitative, The concept of

residential setting are "“imported*, neglecting the local values,

As a result of the modern housing development, it creates
the dissatisfaction of the residents. Thus, the hypothesis of this

study is:

"The present housing development has neglected human norms

and values resulting in the dissatisfaction of the regidents”,

The satisfaction of the residents can only be achieved if
human norms and values are carefully considered., Satisfaction of
residents in the environment created, should be looked into with a
wider perspective, An average man should not be the yardstick for
the designing of an environment? Neither the design should be left
to be too open—ended resulting in the chaostic of the environment.

The point of compromise should be reached between human norms and



values, and the soclo=-political, economic and technological factors.
Then only residents would accept the living environment designed for

them as livable.

For the purpose of this study, the following are the
working hypotheses:-

1= Des;gners have ngg}ected socio=cultural factors in the modern

provision of housing.

Culture 1s one of the major factor in house-form. Residents
shaped the traditional house=form based on the needs and the relation-
ship with the environment. Such a long process has at last come to
a stage where it ig being considered as ideal. By Introducing a
totally different type of house«form, it will affect the residents
because an alien culture has been introduced without their consent.
The introduction of alien culture would mean that residents would
have to adjust themselves to suit both their own and alien cultures,

hence creating a state of confusion.

2 - The lack of understanding socio-psychological values of residents

would result in dissatisfaction of residents with their dwellings

and built environment.

Political forces acted on designers to prepare houses for
the people. Urgently needed houses gave too little time for them to
study the local condition. Without understanding local values,

designers who are trained in the west, have adopted the western concept.



A3 a result, the bullt environment was usable to satisfy the

soclo=psychological needs of residents.

3 = Modern housing development has falled to create social

interaction among residents. -

Modern housing schemes are known as areas where socia)
interaction among residents are not intimate as those in the
traditional. The dwellings are des;igned in such a way, that
informal visits are impossible. Heterogenity could also be the
reason. Besides, the schemes are not made for people to stay
there throughout their life and mobility does not allew them

to settle down long enough to really get to know neighbours.

4 - Basic services and amenities are not up to the level of

satisfaction.

Expectation on moving into housing schemes is high in

all aspects. Besides improving the dwelling unit, resident also

hope to have an improvement in other services and this is not so.

Eventhough services are available, yet they are unreliable., The
reason being lack of co=ordination among agencies responsible,
while the need for forward planning has been overlooked. As a
resuli:, housing schemesg are constructed, while basic facilities

are still beyong capacity to serve the new areas.

8



S - Housing choice is limited due to the spiralling of prices.

The increase in the price of houses is tremendously high.
such an increase 1s not mainly due to economic reasons, but also
speculation. The increase would not have been that high, if authority
had imposed control. WwWith this high increase, those affected are the
consumers. Choice is limited to those within their reach. The situa-

tion worst, when supply could not meet demand.

w2
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THE METHODOLOGY

For the purpose of the study, a conceptual model of a
livability (onibokun, 1973)113 being adopted. This concept refers
to the tenant-dwelling-environment-management mterqctim system.
It is defined as the sum total of the level of satisfaction which
the tenant derives from the interaction of the components of the
tenant~dwelling-environment-management system. In other word, it
evaluated the level of satisfaction of a tenant, living in a
particular housing unit located within a particular community and

managed under a typé of institutional management,

The Components of the Concept

The linkages of the components of the model are shown in
figure 1, Satisfaction with any components as expressed by a
resident is dependent upon the evaluation on assessments to

several attributes of that environment.,

A person's assessment of a particular attribute of his

environment 1is considered dependent upon two things:-

1) his perception,

2) the standard against which he judges it.

These assessment are based upon several factors which may
give the kind of environment that one prefers. The concept of a
standard of comparison is a camplex one., Thus, the respond from
residents will be based on his experiences and his past living
emrimnment,. whether planned or unplanned settlement. To a certain

extent, his assessment has been influenced by his level of .



Fig 1 The Concept of Livability

Management

Subgystem

Bource Emishes Now 1973

Tenant

Subsystem

Environmental

Subsystem

Dwaelling
Subsystem

LIVABILITY

1



education.

INVESTIGATION PROCEDURE

Research into the quality of the residential environment
has taken many forms (Sanoff = 1970, Shelly - 1969, Cantril -

1969 )B. For the purpose of this study, the approach used were:-

1 ='Questionnaire interview,
2 = Observation,

3 = Literature review.

Questionnaire interview

Questionnaire interview was carried ocut on residents at
the selected schemes. Yt was felt that through direct interviews,
the questions could be better communicated and residents would be
able to express themselves through conversation sought. In fact
the conversation led to a very interesting discussion regarding

their satisfactions or dissatisfactions.

Due to the constrains of man-power and time, quota samp-
ling of residents was carried aut. It 1s regarded as an adequate
cross-section of population sampled. Eventhough it has its
advantages in term of convenience and less cost, it still has its

disadvantages:

1) UuUnlesz the interviewers are well trained and reliable,
their personal bias in selecting people for an

interview may affect the sample adversely.





