
 
 

i 
 

 

  

FACULTY BUSINESS AND MANAGEMENT 

BACHELOR OF OFFICE MANAGEMENT SYSTEMS (HONS)  

UiTM CAMPUS BANDARAYA MELAKA 

 

 

PRINCIPLES OF ENTREPRENEURSHIP (ENT530) 

TITLE:  

SOCIAL MEDIA REPORT 

 

 

NAME: 

 NUR AZIRA BINTI ASHAK 

 

MATRIC NUMBER:  

2020979185 

 

CLASS: 

 M1BA2323C 

 

PREPARED FOR: 

MADAM RAHAYU BINTI HASAN 

 

SUBMISSION DATE:  

22th JANUARY 2021 

  



 
 

ii 
 

ACKNOWLEDGEMENT 
 

 
 

First of all, I would like to thank Allah S.W.T. because of his blessing and I would like 

to express my gratitude and appreciation to all those who gave me the possibility to complete 

this social media portfolio. A special thanks to my ENT530 lecturer, Madam Rahayu binti 

Hasan, whose help, stimulating suggestions and encouragement, helped me to coordinate my 

assignment especially in writing this social media portfolio report. This project also helps me 

to gained more knowledge about business entrepreneurship and how to handle business 

efficiently. I really appreciated for this opportunity that give me experience to be an 

entrepreneur. 

 

I really grateful because I managed to complete this assignment within the time given 

by Madam Rahayu. The assignment cannot be completed without support from my family, 

who always support me for physical and mental.  A special thanks goes to all my close friends 

and classmates for the great support. 

  



 
 

iii 
 

Executive summary 

 

Our business name is Hijabfysta and we are located at Muar, Johor. My business was 

started in September 2020. We are selling a various type of scarf with an affordable price. In 

addition, we provide a multiple colours and design of scarf. The target audience for Hijabfysta 

is young and adult females. It is for Muslimah women who want coverings their hair with a 

fashioned and elegant way yet maintain the image and ethos of Muslim compliance.  

 

These products are designed and built upon three elements which are exclusivity, 

modesty and contemporary. We strive to maintain the balance between current trends, comfort 

and practicality without compromising on beliefs. We are selling and promote our product 

through a social media platform which is Facebook. We also used WhatsApp to interact with 

our customer. Hijabfysta also provide efficient and easy system for buying and selling process. 

We will always ensure to maintain a good relationship between our customers with providing 

them a good service.
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1.0. GO-ECOMMERCE REGISTRATION 
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2.0. INTRODUCTION OF BUSINESS 
 

 

 

 

• Name of business: Hijabfysta 

• Address of Business: Lot 1227, Permai Indah, Jalan abdul Rahman, 84150, Muar,  

Johor, 

• Organizational chart 
 

 
 
 
 
 
 
 
 
 

• Mission 

✓ Alert to the latest production of muslimah fashion,  

✓ Always practice the concept of "Customer Friendly",  

✓ Provide efficient and easy system for buying and selling process. 

• Vision 

✓ To be the most successful and respected hijab company in Malaysia 

 

• Decriptions of products / services 
 
This wideshawl’s material is using viscose cotton. The material is super comfy and 

lightweight that make the wearer feel comfortable. This shawl created for women out 

there to cover their hair with a stylish and classy style. The size is 180CM (Lenght) x 

90CM (Width). It would be easy for wearer to do many styles since this shawl have a 

big size. This shawl have a multiple colors and designs to choose. It is also ironless 

and easy to bring for travel.  

 

• Price list 
 
PRODUCT PRICE 

Jasmine Wideshawl RM25 

Ariana Wideshawl RM25 

Airis Wideshawl RM20 

OWNER/CEO

MARKETING 
MANAGER

SALES 
MANAGER

OPERATION 
MANAGER

ADMIN 
MANAGER
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3.0. FACEBOOK (FB)  
 

  
     3.1. CREATING FACEBOOK (FB) PAGE 

 
3.2. COSTUMING URL FACEBOOK (FB) PAGE 
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3.3. FACEBOOK (FB) POST – TEASER 
 

1.  

 

2. 

 

3. 

 

4. 

 



 
 

5 
 

 

5. 

 

6. 

 

7. 

 

8. 

 
 
 

 



 
 

6 
 

9. 

 
 
 
3.4. FACEBOOK (FB) POST – COPYWRITING (HARD SELL) 
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3.5. FACEBOOK (FB) POST – COPYWRITING (SOFT SELL) 
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4.0. Conclusion 
 

                  In conclusion, this subject that I learned which is Principles of Entrepreneurship 

(ENT530) really help me a lot to gain more knowledge about entrepreneurship. Especially for 

this project, it taught me about how to manage a small business individually. It gives a student 

an opportunity to became an entrepreneurship that can organize and handle business by their 

own self.  

                 

                   For this assignment project, it taught me on how to create one business using 

online platform such as Facebook. Social media really play a big role in a business because 

it really helps in order to promote and market our product. By using online platform, my 

Facebook page managed to gain 108 likes and 109 followers within a month. I also learned 

the difference between soft sell, hard sell and teaser post technique. Therefore, I successful 

created 8 post for teaser, 20 post for hard sell and 19 post for soft sell. By using these 

techniques my business looks more interesting and can attract more customers.  

 

                  In addition, this online business really useful for us to start our small business. We 

learned how to conduct a business with step by step. It also gave a chance for us to develop 

our own ideas in this business. It really helped me in order to be creative thinking and 

brainstorm the idea to create an interesting content and strategy for my business.  

 

                 Lastly, I really grateful because I gained a lot experienced by this project. With these 

knowledges and experiences, I really hope that I can continue this journey and be a successful 

entrepreneurship in the future.  
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