THE RELATIONSHIP BETWEEN JOB SATISFACTION AND

HEALTH-RELATED QUALITY OF LIFE (HRQOL) AMONGST

ADMINISTRATIVE WORKERS IN SELECTED GOVERNMENT
BODIES, SHAH ALAM

Prepared for:
PUAN SITI NORAINI MOHD TOBI

Prepared by:
KHALID AMIN BIN MAT
MASTER IN OFFICE SYSTEMS MANAGEMENT

UNIVERSITI TEKNOLOGI MARA (UiTM) " *
FACULTY OF OFFICE MANAGEMENT AND TECHNOLOGY

-

NOVEMBER 2010



CANDIDATE’S DECLARATION

I declared that the work in this thesis was carried out in accordance to with the
regulation of Universiti Teknologi MARA. It is original and is the result of my own
work, unless otherwise indicated or acknowledges as referenced work. This topic has
not been submitted to any other academic institution or non-academic institution for
any other degree or qualification.

In the even that my thesis be found to be violated the condition mentioned above, I
voluntarily waive the right of conferment of my degree and agree be subjected to the

disciplinary rules and regulations of Universiti Teknologi MARA.

Name of Candidate :; Khalid Amin bin Mat

Candidate’s ID No. : 2009602608

Programme : Master in Office Systems Management
Faculty . Office Management and Technology
Thesis Title : The Relationship between Job Satisfaction and Health-

Related Quality Of Life (HRQOL) Amongst Administrative
Workers in Selected Government Bodies, Shah Alam.

Signature Candidate

Date : November 2010

i



ABSTRACT

This research is concerning the relationship between job satisfaction and
Health-Related Quality of Life (HRQOL) amongst administrative workers in selected
government bodies, Shah Alam. The Variance theory of job satisfaction comprising
the dimensions of meaning, professionalization, financial, competence, orientation,
work-related stress and supervision dimension was used as the supporting theory for
this research. The aim of this study is to investigate the relationship between job
satisfaction and HRQOL domains physiological health, psychological health and
social health. The population of the study was 935 administrative workers working in
eight different government bodies in Shah Alam. The sample size of the study
consisting of 274 administrative workers from eight government bodies was randomly
selected from the sampling frame. In order to investigate the level of job satisfaction
and its relationship to HRQOL, a questionnaire containing two sections was
developed. The first section on job satisfaction has 29 items while the second section
considering the HRQOL domains has 16 items. As the result of the data analysis, the
researcher found that the administrative workers were sétisﬁed with their job in their
overall level of job satisfaction. The most satisfied dimension of job satisfaction
factor is the meaning dimension. The researcher also found that there is a positive
relationship between job satisfaction with all domains of HRQOL including

physiological health, psychological health and social health.
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