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EXECUTIVE SUMMARY

Sugarmanisbynana offers desserts products, provide many types of desserts that will give a
good experience to all the customers. We did not have a store, but we will freshly made from
home so that all the customers will get a fresh dessert from ovens. Our home is located at
Subang Suria Apartment, Subang bestari. Sugarmanisbynana will target the people thaﬁeave
near to Subang Bestari ,Kota Damansara, Kelana Jaya, Shah Alam and Sungai Buloh.

Besides that, | also target my officemate as a customer because some of them are my regulaf
customers. Not only as a daily dessert, they also can order for any oecasion and events

because our product's can last longer for 3 — 4 days and depends on how they keep it.

Beside from just selling the products, sugarmanisbynana also shares some tips related with
baking for cakes. We will share our knowledge so that we can build a good relationship with’
customers. We also learn about marketing strategy on how to gain customer attention and gain

customer trust to buy our products.

Beside share some tips for customer, we give a teaser as a hint of what product that we will sell
and make customer excited of what product we will launch. We also do the soft sell so that will
give an idea of what product that will sells. Last part is the hard-sell skills that promoted the
products and start connect with customers and in a process to sell and buy products. With this

new knowledge, we will expand the business and will be in good track as a entrepreneurship.
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