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ABSTRACT

Research on interpersonal trust within organizational contexts tends to
focus on managers as the trust referent, largely ignoring the topic of trust
amongst workers. Investigations of worker trust focus on a different referent,
and are expected to have unique effects on environment at work and

organization performance.

In this paper, the researcher first reviews the extant literature on trust in
management, organizational citizenship behavior and workplace environment.
Then, a model is presented to better understand the role of many factors in
shaping focal employee trust in the organizatiori, which in turn may affects his

or her organizational citizenship behavior and workplace environment.

Therefore, the purposes of this study are to identify the relationships
between the employee trust with workplace environment, management roles,
and employee’s behavior. Primary data are collected using self-administered
questionnaire. The samples comprised 80 workers from the different
department in Permanis Sdn Bhd. Meanwhile, Pearson Correlation and
Regression Analysis are employed to identify whether the three factors have

relationship with the trust in Permanis Sdn Bhd workers.



CHAPTER 1
INTRODUCTION

1.1 Introduction

This part will discuss about the seven areas and review of the entire research
project. Those are consisting of the background of study, problem statements, research
objectives, research questions, significant of study, limitations of study, scope of study
and key words.

1.2 Background of study

Management in business organization is the affiliation and coordination of the
activities of a business with a particular finished objective to achieve described targets.
Business in organization is impacted by individuals, structure, technique, innovation
and situations. The elements of organization are to arrange, sort out, lead and control
these interdependent parts to guarantee that the association works adequately.
Besides, in management they have managing directors to coordinate and control the
work of employees. Basically, the manager’s responsibility is to guarantee the powerful

what are more and physical assets to accomplish the organization’s goals.

There are many issues happen in Permanis Sdn Bhd. Several factors influence
company performance such as employee trust. As stated by W. Edwards Deming
{1994), trust is compulsory for streamlining of a framework. Besides, every component
will monitor its own particular prompt without trust interests. Trust in administration is
imperative for authoritative execution. In recent years, the organizational relationship in
acknowledging the importance of trust has grown rapidly. Trust is an important element
that ensures the satisfaction of each employee. Without a trust there might cause

discipline issue such as absenteeism, turn over, lazy and others.

The quality relationship with workers can enhance the likelihood that
representatives will be fulfilled by the organization and their employment and in this
way more inclined to be beneficial in supporting the mission of the organization.
(Brigitta R. Brunner, 2005). The effectiveness of management in organization proves
that they have ability to control situation in many ways. For example, win-win situation

when have conflict among them.



