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ABSTRACT 

Document conveyor system and pneumatic tube system is important aspect in 

ensuring efficiency level of any building. Document conveyor system is a transport 

mechanism is disclosed for transporting a document around a track in a groove. A 

boundary wall in the form of a continuous wall or an array of guide cylinders is provided 

on the outside of a corner around which the track passes. A breaking cylinder which is 

rotated with the same surface velocity as the document constricts the document against 

the boundary and opens out any longitudinal folds therein to reduce the mechanical 

strength which they cause in the document. A drive mechanism then flattens the 

document against the boundary and renders the document flexible for the continuation of 

its transportation around the curved track. Dog-ears on the leading edge of a document 

are conditioned to prevent their causing impediment to further document transportation 

either by being folded back against the document or by being folded back into the plane 

of the document. 

Hospitals are highly complex systems which perform a great variety of tasks. All of these 

are urgent since the health of people is at stake. The means of transport which combines 

speed and reliability is the hospital pneumatic tube system. The technology is still used 

on a smaller scale. A large number of drive-up banks use pneumatic tubes to transport 

cash and documents between cars and tellers. Most hospitals have a system to deliver 

drugs, documents and specimens to and from laboratories and nurses' stations. Many 

factories use them to deliver parts quickly across large campuses. Many larger stores use 

systems to securely transport excess cash from checkout stands to back offices, and to 

send change back to cashiers. 

Therefore the main objective of this dissertation is to evaluate the case study in aspect the 

efficiency of both of the system; the cost maintenance and the problem of the both 

system. Then, the secondary objective also carried out together in this research with data 

collection to study the operation and maintenance both of the system. 
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