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ABSTRACT

Website Information Architecture (IA) is an emerging discipline which focuses on the
principles of design and architecture in the digital landscape. Many design principles and
evaluation criteria for the development of websites IA, generally lack theoretical
background and empirical justifications. IA is also considered as one area that has been
mostly neglected and is still in great need of cultural investigation of the website design.
The problem also lies when IA is highly disregarded in the cultural specific website, i.e.,
Islamic genre website. To overcome these limitations, the thesis makes modest
theoretical and empirical contributions to the website IA phenomenon. It provides, (1) a
formal treatment of website IA through the theoretical consideration from the
architectural and cultural domains, and (2) fragment of empirical support for the formed
theoretical framework. The main objective of this research is to present a theoretical
framework of the website IA alongside the architectural and cultural perspectives. The
framework of website IA was inspired by the fundamental ideas of the Vitruvius Theory,
taken from the architectural understanding. Since the web is not a culturally neutral
medium, the cultural dimensions are delineated within the formed framework of website
IA, with the incorporation of the cultural dimensions from the cultural theorists of
Hofstede, Hall and Trompenaars. Subsequently, the thesis provides fragments of
empirical support for the formed theoretical framework by conducting empirical
investigations, using the Islamic culture as the case study. The findings include: (1)
goodness-fit-structure of the Web Architectural-Inducing Model (WA-IM) derived from
the theoretical basis for the website 1A, (2) empirical support for the linkage between
culture and website 1A, (3) empirical justification for the formed Islamic culture
framework through the lens of cultural dimensions with religious interpretations, and (4)
usability testing of the Islamic genre website A prototype created, as partial application
support for the formed theoretical framework of website IA. The thesis provides a bridge
between research and practice due to the muiti-disciplinary approaches ranging from
theoretical development, empirical investigation, prototype development and usability
testing. These approaches are necessary as they will provide a guidance for a better
understanding of the website IA.
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