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EXECUTIVE SUMMARY

Yours Maid Laundry is a laundry services that our company provide a service of delivery
service, ironing, washing, drying and folding your clothes. Our laundry also provide to wash
clothes and fabrics such as cotton, linen and many more.

Yours Maid Laundry’s location is at the very strategic place which is accesible to many
facilities around it. It is located at PT500 Bandar Baru, Lembah Sireh, Belakang Tesco KB,
15050 Kota Bharu, Kelantan which is near to the education centre likes Kolej Poly-Tech
Mara, Kolej Masterskill, and UiTM Kota Bharu.

There are a lot of laundry services out there but what makes our business different than the
others is we provide a high quality of services for our customers. We are very detailed in
cleaning, ironing and folding our customer’s clothes. We also can deliver customers clothes
direct to their homes.

We can see the potential of our business to grow bigger and successfully. As people
nowadays busy with their schedule and do not have time to wash their clothes, we are ready
to served them with pleasure. It is especially for university students, parents who busy and
also a single working people.

We hope to open more franchise as we can throughout Malaysia. We also hope can
enhance our quality of work by making our customer satisfied and happy with our serviced
provided.
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1.0 COMPANY PROFILE
1.1 Details of company name and logo

e, g e e

The management of Yours Maid Laundry consists of 6 top manager and 1 worker. Top
manager are Aineen, Liyana, Mary, Shuhada, Anis and lzzati. Qur company name is Yours
Maid Laundry. Yours Maid Laundry is located at PT500 Bandar Baru, Lembah Sireh,
Belakang Tesco KB, 15050 Kota Bharu, Kelantan. The location of the laundry is very
strategic due to the many facilities around it. Our laundry business provided a service of
washing,drying, ironing and folding your clothes with full of love. We also provide delivery
services to the customers.

Yours Maid means the worker at Yours Maid Laundry are going to act as your maid in doing
your laundry. Our customers can leave their belonging at our dobby without worries and our
worker will do your laundry with careful. The background color which is blue represent our
laundry detergent. “We will treat you like a king” is our trademark to conduct this laundry
business. Instead of that, Yours Maid Laundry's mission is to provide convenient, clean, and
friendly laundry service towards the customers. Qur vision for the business to provide the

customer with the most pleasant laundry experience in the Kota Bharu area.




