
International, Refereed, Open Access,
Online Journal

Special Issue
Volume 6 2020

Selected papers from the 6th lABC 2019
eISSN: 2600-8564

Indexed in MyJurnal MCC
Abstracted in Asian Digital Library (ADL)



INSIGHT JOURNAL Volume 6 
  Published by UiTM Cawangan Johor, Malaysia 

eISSN 2600-8564 

 

Selected papers from the 6th IABC 2019                                                                                                                                             

INSIGHT JOURNAL (IJ) 
UiTM Cawangan Johor Online Journal Vol. 6: 2020 
Special Issue 
Selected Papers form IABC2019 
eISSN :2600-8564 
Published by UiTM Cawangan Johor  
insightjournal.my 

 
About 

INSIGHT Journal is an online, open access, international 
refereed research journal established by Universiti 
Teknologi MARA Cawangan Johor, Malaysia. It is indexed in 
MyJurnal MCC. Furthermore, it is abstracted in Asian Digital 
Library ( ADL). 

INSIGHT Journal focuses on social science and humanities 
research. The main aim of INSIGHT Journal is to provide an 
intellectual forum for the publication and dissemination of 
original work that contributes to the understanding of the 
main and related disciplines of the following areas: 
Accounting, Business Management, Law, Information 
Management, Administrative Science and Policy Studies, 
Language Studies, Islamic Studies and Education. 

 
Editorial Board  
Editors 

 

Associate Professor Dr. Saunah Zainon (Editor-in-Chief) 

Dr. Noriah Ismail (Managing Editor) 

Associate Professor. Dr. Raja Adzrin Raja Ahmad 

Associate Professor. Dr. Carolyn Soo Kum Yoke 

Associate Professor. Dr. Mohd Halim Kadri 

Associate Professor. Dr. Intan Safinas Mohd Ariff Albakri 

Associate Professor. Dr. Hj Amanuddin Bin Shamsuddin 

Associate Professor. Dr. Nor Balkish Zakaria  

Dr. Noor Sufiawati Khairani 

Dr. Akmal Aini Othman 

Dr. Norashikin Ismail 

Dr. Faridah Najuna Misman 

Dr. Siti Nuur-Ila Mat Kamal 
 
Associate Editors 
 
Aidarohani Samsudin 
Deepak Ratan Singh 
Derwina Daud 
Dia Widyawati Amat 
Diana Mazan 
Dr. Kamalanathan M Ramakrishnan 
Fairuz Husna Mohd Yusof 
Fazdilah Md Kassim 
Haniza Sarijari  
Haryati Ahmad 
Isma Ishak 
Nazhatulshima Nolan 
Norintan binti Wahab 
Puteri Nurhidayah Kamaludin 
Rohani Jangga 
Rosnani Mohd Salleh 
Sharazad Haris 
Suhaila Osman 

Zuraidah Sumery 
 
Reviewers 
 
Professor Dr. Noornina Md Dahlan 
University of Hail 
Saudi Arabia 
 
Associate Professor Dr. Farha Abdol Ghapar 
Kolej Universiti Poly-Tech MARA (KUPTM) Kuala Lumpur 
Malaysia 
 
Associate Professor Dr. Hawati Janor 
Universiti Kebangsaan Malaysia 
Malaysia 
 
Associate Professor Dr. Mohd Halim Kadri 
Universiti Teknologi MARA  
Malaysia 
 
Associate Professor Dr. Nor Balkish Zakaria 
Universiti Teknologi MARA 
Malaysia 
 
Associate Professor Dr. Norhani Aripin 
Universiti Utara Malaysia 
Malaysia 
 
Associate Professor Dr. Raja Adzrin Raja Ahmad 
Universiti Teknologi MARA 
Malaysia 
 
Associate Professor Dr. Sharifah Zannierah Syed Marzuki 
Universiti Teknologi MARA 
Malaysia 
 
Associate Professor Dr. Wan Kalthom Hj Yahya 
Universiti Teknologi MARA 
Malaysia 
 
Dr. Ahmad Fahmi Sheikh Hassan 
Universiti Putra Malaysia 
Malaysia 
 
Dr. Ahmad Husni Hamzah 
Universiti Sultan Zainal Abidin 
Malaysia 
 
Dr. Aida Hazlin Ismail 
Universiti Teknologi MARA 
Malaysia 
 
Dr. Akmal Aini Othman 
Universiti Teknologi MARA 
Malaysi 
Dr. Azizah Daut 
Universiti Teknologi MARA 
Malaysia 
 
Dr. Faridah Najuna Misman 
Universiti Teknologi MARA 
Malaysia 
 



INSIGHT JOURNAL Volume 6 
Published by UiTM Cawangan Johor, Malaysia 

eISSN 2600-8564 

Selected papers from the 6th IABC 2019

Dr. Leny Nofianti 
Universitas Islam Negeri Sultan Syarif Kasim, Riau 
Indonesia 

Dr. Mahyarni 
Universitas Islam Negeri Sultan Syarif Kasim, Riau 
Indonesia 

Dr. Marissa Haque Fawzi 
Indonesia Banking School 
Indonesia 

Dr. Nik Mohd Norfadzilah Nik Mohd Rashid 
Universiti Sultan Zainal Abidin 
Malaysia 

Dr. Noor Sufiawati Khairani 
Universiti Teknologi MARA 
Malaysia 

Dr. Norashikin Ismail 
Universiti Teknologi MARA 
Malaysia 

Dr. Siti Nuur-Ila binti Mat Kamal 
Universiti Teknologi MARA  
Malaysia 

Dr. Ummi Salwa Ahmad Bustamam 
Universiti Sains Islam Malaysia 
Malaysia 

Dr. Wan Amalina Wan Abdullah 
Universiti Sultan Zainal Abidin 
Malaysia 

Dr. Wan Anisah Endut 
Universiti Sultan Zainal Abidin 
Malaysia 

Dr. Wan Zurina Nik Abdul Majid 
Universiti Teknologi MARA 
Malaysia 

Ahmad Othman 
Universiti Sultan Zainal Abidin 
Malaysia 

CT Munnirah Niesha Mohd Shafee 
Universiti Teknologi MARA 
Malaysia 

Fazdilah Md. Kassim 
Universiti Teknologi MARA 
Malaysia 

Jaslin Md Dahlan 
Universiti Teknologi MARA 
Malaysia 

Mohd Hafiz Harun 
Universiti Sultan Zainal Abidin 
Malaysia 

Mohd Hakimi Harman 
Universiti Teknologi MARA 
Malaysia 

Nik Nur Shafika Mustafa 
Universiti Teknologi MARA 
Malaysia 

Noor Azrin Zainuddin 
Universiti Teknologi MARA 
Malaysia 

Nor Haliza Hamzah 
Universiti Teknologi MARA 
Malaysia 

Noryati Yaakub 
Universiti Sultan Zainal Abidin 
Malaysia 

Syamsyul Samsudin 
Universiti Teknologi MARA 
Malaysia 

Yuslizawati Mohd Yusoff 
Universiti Teknologi MARA 
Malaysia 

Zanariah Abdul Rahman 
Universiti Teknologi MARA 
Malaysia 

Reprints and permissions 

All research articles published in INSIGHT Journal are 
made available and publicly accessible via the Internet 
without any restrictions or payment to be made by the user. 
PDF versions of all research articles are available freely for 
download by any reader who intent to download it. 

Disclaimer 

The authors, editors, and publisher will not accept any 
legal responsibility for any errors or omissions that may 
have been made in this publication. The publisher makes 
no warranty, express or implied, with respect to the 
material contained herein. 



INSIGHT JOURNAL Volume 6 
Published by UiTM Cawangan Johor, Malaysia 

eISSN 2600-8564 

Selected papers from the 6th IABC 

TABLE OF CONTENTS 

Foreword by Deputy Rector of Research, Industrial Linkages & Alumni     i 

Paper Title   Page 

The Usefulness of Action-Oriented Simulation Accounting Package (ASAP) as 
a Tool to Develop Skills 

1 

The Influence of Firm-specific Attributes on Corporate Social Responsibility 
Disclosure 

An Analysis on Accounting Students Involvement in Education Hub to 
Community Program: Student Facilitators’ Voice 

7 

20 

Influence of Whistle Blowing on Unethical Behaviour in Jabatan Kastam Diraja 
Malaysia (JKDM) 

27 

Influence of Human Resources, Government Internal Control System, And 
Information Technology Utilization 
on Financial Statement Quality of Bengkulu City Government’s 

43 

The Impact of Consumption Values towards Intention to visit Green Hotel in 
Malaysia 

50 

Beneficial Usage of Social Marketing for Small and Medium-Sized Enterprise 
(SME) in Johor 

61 

Factors Affecting Accounting Student’s Interest in Pursuing Careers at Sharia 
Financial Institutions 

71 

An Integrated Accountability Reporting Model of Non-Profit Organisations 
(NPOs) 

83 

Performance in Organisational Behaviour: Strength of Work Discipline and 
Employee External Motivation 

93 

Debt Monitoring Mechanism in SOE’s: Evidence from Indonesia 105 

A Study on Consumer’s Attitude Towards Viral Advertising on Social Media: A 
Case Study in An Ice Cream Manufacturing Company 

113 

Analysis of Sharia Accounting Implementation in Bmt (Baitul Maal wat Tamwil) 
Alif Yogyakarta 

The Impact of Business Ethics Behaviour on the Customers’ Loyalty in Beauty 
Industry among University Students’ in Malaysia 

Fraudulent Financial Reporting Trough Financial Ratios: Case of Banking 
Sector in Indonesia  

Cultural Effects, Work Propriety and Values in Perspective Trust Level in The 
Ministry of Education and Culture  

126 

138 

143 

154 



  INSIGHT JOURNAL Volume 6 
  Published by UiTM Cawangan Johor, Malaysia 
  eISSN 2600-8564 

 

Selected papers from the 6th IABC 

 
 
Workload, Job Control, Work Relationship, and Work-Related Stress among 
employees in Sungai Buloh, Malaysia 
 
The Impact of Diversification Strategy, Leverage, IOS on Real Earnings 
Management 
 
Driver and Inhibitor of Organic Food Adoption: A Study on Indonesian 
Consumers 
 
Impact of Brand Awareness, Brand Equity and Brand Slogan towards Product 
Advertisement: A Case Study in Advertising Industry 
 
Earning Response Coefficient: The Indonesia Stock Exchange Case  
 
Customer Loyalty on Sharia Banking: The Effect of Brand Image and Customer 
Value 
 
Financial Accountability and Budgeting of Waqf Institution in Malaysia 
 
Contributing Factors Affecting Job Performance at Private Hospitals in 
Southern Region of Malaysia 
 
Factors Affecting Attitudes towards Fruits and Vegetables Consumption on 
YouTube: A Conceptual Paper 
 
The Effect of Knowledge Management Practices on Employee Well-being in 
Malaysian Private Universities 
 
Analysis of Reputation Effect, Attractiveness of Advertising and Community 
Effects on Positive Word of Mouth with Variable Intervening Customer Values 
on Users of GSM-Based Cellular Cards in Palembang City 
 
Halal Literacy and Halal Product Purchase Dimension: A Preliminary Study 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

168 
 

 
177 

 
 

192 
 
 

199 
 

 
208 

 
226 

 
 

233 
 

241 
 
 

249 
 
 

258 
 
 

270 
 
 
 

277 
 
 
 
 
 
 
 
 
 

  

 

 



INSIGHT JOURNAL Volume 6 
Published by UiTM Cawangan Johor, Malaysia 

eISSN 2600-8564 

Selected papers from the 6th IABC 2019      i 

FOREWORD BY DEPUTY RECTOR OF RESEARCH, INDUSTRIAL 
LINKAGES & ALUMNI 

Since 2018, the INSIGHT JOURNAL (IJ) from Universiti 
Teknologi MARA Cawangan Johor has come up with several 
biennial publications.  Volume 1 and 2 debuted in 2018, followed 
by Volume 3 this year as well as Volume 4 with 19 published 
papers due to the great response from authors  
both in and out of UiTM. Through Insight Journal, lecturers have 
the ability to publish their research articles and opportunity to 
share their academic findings.  Insight Journal is indexed in 
MyJurnal MCC and abstracted in Asian Digital Library (ADL). 
Moreover, is is also an international refereed journal with many 
international reviewers from prestigious universities appointed as 

its editorial review board members. 

This Volume 6 is the second special issue for the 6th International Accounting and 
Business Conference (IABC) 2019 held at Indonesia Banking School, Jakarta. The 
conference was jointly organized by the Universiti Teknologi MARA Cawangan Johor and 
the Indonesia Banking School Jakarta. Hence, this volume focuses mainly on the 
accounting and business research papers compiled from this conference, which was 
considered a huge success as over 66 full papers were presented.  

Lastly, I would like to thank the Rector of UiTM Johor, Associate Professor Dr. Ahmad 
Naqiyuddin Bakar for his distinctive support, IJ Managing Editor for this issue Dr. Noriah 
Ismail, IJ Assistant Managing Editor, Fazdillah Md Kassim well as all the reviewers and 
editors who have contributed in the publication of this special issue.  

Thank you. 

ASSOCIATE PROFESSOR DR. SAUNAH ZAINON 
Deputy Rector of Research, Industrial Linkages & Alumni 
Editor-in-Chief for INSIGHT Journal 
Universiti Teknologi MARA Cawangan Johor 
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Abstract 
 
This research aims to find the perception and experience of thirty Diploma in Accounting 
student facilitators from Universiti Teknologi MARA Cawangan Johor in their involvement 
in a community service project sponsored by KHIND Starfish Foundation. The project is 
known as EDU Hub to Community Program. The project was carried out for eight weeks 
in which the Standard Four and Five students were provided with a special learning 
modules which focused on providing lessons as well as learning tips and  motivation 
particularly for four important subjects which are English, Bahasa Melayu, Mathematics 
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and Science. A pre-post questionnaires were deployed among the facilitators after the 
project was conducted to find their perception of the project and the impact it has made 
on their interpersonal and soft skills as well as learning  experience. The findings revealed 
that the facilitators perceived the project to be very beneficial for them as it helps to 
develop their interpersonal and soft skills particularly in terms of their ability to carry out 
social tasks, social interaction, negotiation and cooperative skills with their peers, 
superiors and the public. Moreover, they claimed that it helped them share their 
knowledge, experiences, skills and talents not only with the primary school students, but 
also with their peer group.  
 
Keywords: Community service, cross-age tutoring, facilitating, soft skills, motivation 

1. Introduction 

Students’ participation in community service can create a positive learning experiences 
and helps them to comprehend their course content at the university level. Moreover, one 
of the main objectives of community service projects is to involve students in authentic 
activities that can develop their social behavior including better communication skills, 
learning motivation, learning confidence and interest (Eyler and Giles, 2000; Noriah Ismail 
et al.2011) as well as enhance their English speaking skill (Noriah Ismail et al. 2014). This 
study investigates the perception and experience of thirty Diploma in Accounting student 
facilitators from Universiti Teknologi MARA Cawangan Johor in their involvement in a 
community service project sponsored by KHIND Starfish Foundation. The project is known 
as EDU Hub to Community Program which includes a hundred primary school students 
from Sekolah Kebangsaan Kampung Tengah, Segamat, Johor as the tutees, and six 
lecturers who were the advisors for the project. Overall, extensive research in the area of 
community service related to cross-age tutoring is still few and far between, particularly in 
sub-urban Malaysian context. Therefore, the study hopes to gain further insights into this 
particular area. 

2. Literature Review 

The benefits of community service involvements among ESL students have been reported 
in several studies. In particular, evidence has been provided regarding students’ 
personality and motivation to help the community as well as social attitudes e.g., social 
responsibility and civic engagement (Meyer, Neumeyer & Remedar 2019; Van Goetham 
et al., 2014; Celio et al., 2011; Yorio & Ye, 2012). A study carried out by the Higher 
Education Research Institute USA, discovered positive impacts of community service on 
learning which include academic performance (GPA, writing skills, critical thinking skills), 
values (commitment to activism and racial understanding), self-efficacy, leadership and 
interpersonal skills, choice of service career and plans to participate in service after 
college (Astin and Sax, 2001). Moreover, community service participation showed 
significant positive effects on academic outcomes, especially writing.  These positive 
effects of service increase the likelihood of the students to further develop their interest in 
the future service programs.  

In order to explore students’ affective and cognitive responses to these experiences, the 
research team from Ohio University conducted a study on students’ involvement in 
community service learning and designed a pre and post-test based on standard 
measures of attitudes towards the service and perceptions of specific and general learning 
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outcomes. The students claimed to have been able to develop their analytic thinking which 
increases their ability to understand and able to apply their knowledge to real problems. 
More significantly, they gain better awareness of societal problems around them as well 
as the need to participate in the community in order to contribute. In short, not only do they 
increase their analytical thinking which in turn enhances their academic skills but also 
develop their potential to be more responsible members of the community (Musonda 
Kapatomoyo, 2005).  

Moreover, Noriah et al. (2014) study shows how a group of 30 ESL tertiary level students 
from Universiti Teknologi MARA involvement in the university's community service project 
as ESL mentor and tutor for younger students has helped them to be more motivated to 
improve their own English speaking performance as well as their attitude towards 
community service volunteerism. 

Thus, the studies show that community service projects provide students with an 
opportunity to learn beyond the bounds of the traditional classrooms and give them ample 
chance to increase their learning skill. Therefore, involving university students in a 
community service project such as one which provides a tutoring service to younger 
students is a good move which can bring some positive outcomes not just to the tutees 
(the primary school students) but to the tutors (the university students) involved as well, 
especially in terms of their communication skills and learning motivation as well as interest 
(Noriah Ismail et al. 2014; Noriah Ismail et al.2019). 
 

3. The Research 

This study investigates the perception and experience of thirty Diploma in Accounting 
student facilitators from Universiti Teknologi MARA Cawangan Johor in their involvement 
in a community service project sponsored by KHIND Starfish Foundation. The project is 
known as EDU Hub to Community Program which includes a hundred primary school 
students from Sekolah Kebangsaan Kampung Tengah, Segamat, Johor as the tutees, and 
six lecturers who were the advisors for the project.  
 
The project was carried out for eight weeks in which the Standard Four and Five students 
from SK Kampung Tengah were provided with a special learning modules which focused 
on providing lessons, learning tips and motivation particularly in four subjects which are 
English Language, Bahasa Melayu, Mathematics and Science. A pre-post 20 items 
questionnaires  were deployed among the facilitators to analyse their perception of the 
community service project and the impact it has made on their tutoring experience, interest 
in community engagement, their English speaking skill as well their motivation to serve 
the community. The data was analysed quantitatively using SPSS 25.  
 

4. Findings and Discussion 

4.1 Soft and Interpersonal Skills 
 
Analysis on perception of soft and interpersonal skills among facilitators shows a positive 
impact to them. A paired t-test was run on a sample of 30 facilitators to determine whether 
there was a statistically significant mean difference between their perceptions on the 
improvements the program has made on their soft and interpersonal skills development, 
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particularly in terms of their ability to carry out social tasks, social interaction, negotiation 
and cooperative skills with their peers, superiors and the public before and after joining 
the EDU Hub program. The analysis in Table 1, shows a significant difference in the results 
after joining the program (M= 93, SD= 20.87) and before joining the program (M= 24, SD= 
33.18), a statistically significant increase of 69 percent; t (29) = 9.876, p< 0.01.  
 
 

Table 1: Paired T-Test Result 

 

 

 
 
 
4.2 Implementation of the EDU-Hub program 
 
Facilitators also have their interpretations on the implementation of the EDU-Hub program 
for themselves and primary school students who are directly involved in the program. 
 

 
Figure 1: Participation experience in EDU Hub program 

 
Figure 1 shows that 93.33 percent of facilitators say that they enjoyed and were excited 
about the participation in this EDU Hub program. The analysis from the open ended 
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questionnaire reveals that by involving in this kind of program, they could share their 
knowledge, experiences, skills and talents not only with those primary school students, 
but also with their peer group.  
 
 “..this program allows us to to share our knowledge, skills and experience” (Facilitator 
No.7/F7) 
 
“..it is good to share our talents and teach these younger students.”(F11) 
 

 

 
Figure 2: Benefits of program for primary school students 

 
In addition, as shown in Figure 2 about 93.33 percent of facilitators agree that this program 
is beneficial for the primary school students as they can learn new things and experience 
different ways of learning such as the inquiry method and the critical thinking skill being 
taught to the primary school students through the lessons provided. Furthermore, with 
these different learning methods, the students will be able to catch-up as well as 
strengthen the understanding of certain subjects especially Mathematics, Science, 
Bahasa Melayu and English Language to be better. 
 
“..I think the module provided to the primary school students allow them to learn better 
because the new method such as the inquiry and critical thinking techniques used help 
them understand more’ (F 21) 
 
“..the students seems to understand the lessons we provided and they say they learn the 
subjects particularly math, Bahasa Melayu, English and science better through the module 
we give” (F18) 
 
Moreover, when asked whether the program benefits them as the facilitators, they agree 
that they gained a lot of knowledge and benefits serving as the facilitators in this 
EDUCATION Hub to Community Program as revealed in the findings below. Figure 3 
indicates that 93.33 percent of facilitators agree that teaching or tutoring younger students 
benefits them as they must be more patient and creative to deliver the information.  
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Figure 3: Tutoring younger students benefit facilitators 

 
Lastly, the findings also indicate that 93.33 percent of facilitators are interested to 
participate in future programs, or another community service sponsored by KHIND. They 
enjoyed this kind of community service program because they are motivated to help others 
as well as improve their soft and interpersonal skills. Furthermore, it can also be added 
value when they enter the real working environment. These results are in line with prior 
research that revelaled tertiary level students who engage in voluntary action achieve 
more favorable scores in terms of social and civic engagement as well as learning 
motivation (Meyer, Neumeyer & Remedar 2019; Noriah et.al 2019; Van Goetham,etal., 
2014).  

5. Conclusion 

As a form of experiential learning, university based community service projects provides 
students with the opportunity to engage in authentic activities outside the classroom. 
Scholars widely agree that community service has a positive impact on students’ personal, 
social, learning domains (Meyer, Neumeyer & Remedar 2019; Celio et al., 2011; Yorio & 
Ye, 2012). It is evident from this study that being facilitators to a community service project 
do benefit university students as they are able to improve their interpersonal and soft skills. 
In addition, they gain the opportunity to ‘be of service’ to the community and this makes 
them feel good about themselves and become more motivated to be involved in future 
community service projects. Hence, enables them to not just help improve others but 
themselves as well. This is in line with the previous research on the effects of service 
programs, including Meyer, Neumeyer and Remedar (2019), Noriah et al,, (2019); Celio 
et al. (2011); Yorio & Ye (2012) that generally supports the presumption that university 
based community service projects provide positive impacts on tertiary students. 
 
“The best way to find yourself is to lose yourself in the service of others” (Mohandas 
Karamchand Gandhi, 1869-1948). 
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