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EXECUTIVE SUMMARY

The target of this assignment is to train the students on how to do an online business.
We use social media which is Facebook as a platform to promote our products. Facebook is a
social networking and e-commerce site that makes it a strategic platform for entrepreneurs
to market their product/services. | have chosen a business to be run by me which is a business
of selling tote bags. My Facebook page name is Swaggy Totie Bag. Before | launched my
product, | start to post a few teasers to give hints and clues on our products to our followers
on social media. Besides that, we also learn how to create soft sell and hard sell. Soft sell is
where the entrepreneurs give information that relates to their products while hard sell is the
post that can attract customers to buy the product.

Furthermore, | have learned the steps on how to attract customers and introduce our
product to them. We need to set our customers target and keep posting out our product on
social media platform to keep our customers updated. We must know what customers want
and how to communicate with them politely so that they can trust our business. We also need
to know how to handle the upcoming problems in order to make sure that our business run
smoothly.
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1.0 BUSINESS REGISTRATION
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2.0 INTRODUCTION TO BUSINESS

2.1 Business Profile

Name of the business : NURUL FATEHAH BINTI JASRIMAN

Business address : No 92, Jalan Masjid, Kampung Batu 38, 45200 Sabak Bernam,
Selangor
E-mail address : fatehahnurul543@gmail.com

Telephone number :019-2927765

2.2 Organizational chart

Swaggytotiebag is co-founded by Manager Nurul Fatehah binti Jasriman assisted
by Operation Manager Nur Athirah binti Mohd Jamil and three other operational

staffs which are tailors.
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