


1. Students will be able to identify the concepts and importance of 
Information Literacy

2. Students able to perform information search by using library 
system.

3. Students will be able to locate information through a variety of 
sources.

4. Students will be able to evaluate information and information 
sources

5. Students will be able to use information and information 
technologies ethically and legally

LEARNING OUTCOMES



INTRODUCTION

The purpose of this module is to familiarise 
students with the library and the various 
resources to improve information literacy 
skills as a basic requirement assessment and 
lifelong learning.
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WHY INFORMATION LITERACY

Ahmad’s First Assignment

Ahmad received his first assignment and has to 
complete the given topic. Since this is his first 
assignment, Ahmad wants to impress his lecturer. 

He has some basic knowledge on his topic and 
knows that the library can help him, but he does not 
know where to start.

What can the Library do for 
Ahmad?

• offers training - equip to use 
and understand the library

• Recognise information -
variety of formats 

• Evaluate the quality of 
information

• Use information ethically and 
legally 

• Library resources to assist 
Ahmad with his academic 
journey

Why does Ahmad Need 
Information Literacy Skills?

• Use information legally
• Apply information for 

different purposes
• Develop into a well-rounded 

student - lifelong learning
• Save time: Knowing what he 

is looking for
• Find better sources:

scholarly  information and 
just Google

• Receive better marks: Using a 
variety of high-quality 
sources.



GETTING TO KNOW THE LIBRARY

By visiting the library physically or virtually, students 
should be able to learn all about the library services, 
facilities, and variety of sources to successfully 
complete their assignment. 

Welcome to PTAR 

• https://library.uitm.edu.my

2. Quick Overview of Library Portal

https://library.uitm.edu.my/


SERVICES
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‘THINK Critically, CLICK Wisely’. 

We look forward to welcoming students to 

join our Information Literacy Class for 

FREE!

Book your SLOT now!
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𝐌𝐘 𝐊𝐍𝐎𝐖𝐋𝐄𝐃𝐆𝐄 𝐌𝐀𝐍𝐀𝐆𝐄𝐌𝐄𝐍𝐓 𝐕𝟒 : 𝐄𝐌𝐏𝐎𝐖𝐄𝐑𝐈𝐍𝐆 
𝐏𝐄𝐑𝐒𝐎𝐍𝐀𝐋𝐈𝐒𝐄𝐃 𝐋𝐄𝐀𝐑𝐍𝐈𝐍𝐆 𝐍𝐄𝐓𝐖𝐎𝐑𝐊

Feel free to visit :https://mykm.uitm.edu.my/



UiTM DIGITAL LIBRARY GETAWAY

https://ptarapps.uitm.edu.my/loginv2/





PORTAL

INFORMATION SOURCES & SEARCH STRATEGIES



INFORMATION SOURCES & SEARCH STRATEGIES

Results on“Qualitative 

Research” 

Click view fulltext 







INFORMATION SOURCES & SEARCH STRATEGIES

1. Information Seeking Strategies 1 2

3 4 5

• Search Library Resources 
     (Various types of materials)
 (i) OPAC



WHY?

• To get relevant results
 

• To save time going 
through irrelevant 
information 

• To go beyond Googling: 
retrieving anything and 
everything

HOW?

• Enable you to quickly 
retrieve relevant information 
from the thousands of 
records in a database.

• By using the following 
methods below you can make 
your search statement 
specific and increase the 
chance of retrieving relevant 
information.

SEARCHING STRATEGY



TYPES OF SEARCH STRATEGY

1. Use keyword and specific terms

2. Boolean operator (AND, OR, NOT)

3. Quotation marks (“”)

4. Wildcard (*)

5. Truncation (?, #)



INFORMATION SOURCES & SEARCH STRATEGIES

Search Strategy

2

A search string is a combination 
of keywords, truncation symbols, and 
Boolean operators you enter into the 
search box of an electronic library 
resource or an Internet search engine.

1

Using quotation marks for exact phrases



1. Use AND between search terms to find records 
that use all of the terms. For example, searching 
Accounting AND Auditing will find articles that 
have both Accounting and Auditing in the data 
fields.

2. To be sure that you find all articles on your topic, 
use OR between search terms to search for 
synonyms of a concept, for example, search for 
Accounting OR Auditing

3. If your search results contain items that you want 
excluded, you can use the NOT connector. If you 
are searching for articles on Accounting, and 
keep getting results for the Auditing. Searching 
for Accounting NOT Auditing will exclude those 
results.

When searching by topic, use the AND  OR or NOT Boolean searching to get the best search 
results. 



INFORMATION SOURCES & SEARCH STRATEGIES

3 Boolean Operators are simple words (AND, OR, 
NOT) used as conjunctions to combine or exclude 
keywords in a search, resulting in more focused 
and productive results.



INFORMATION SOURCES & SEARCH STRATEGIES

4 5 • Wildcard finds variant spellings of words. 
• Use it to search for a single character or 

replace letters within a word.
• Many databases use a question mark (?) or 

hashtag (#)

Truncation is useful for finding singular and plural 
forms of words and variant endings. 
• Shorten your keyword to its 'stem' or 'trunk' and 

add the truncation symbol.
• Many databases use an asterisk (*) as their 

truncation symbol



ELECTRONIC QUESTION PAPER SYSTEM (EQPS)



INFORMATION SOURCES & SEARCH STRATEGIES



INFORMATION SOURCES & SEARCH STRATEGIES
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INFORMATION SOURCES & SEARCH STRATEGIES

LOCAL CONTENT HUB PORTAL3 KHAZANAH MELAYU REPOSITORY4



UiTM INSTITUTIONAL REPOSITORY

FACTS & FIGURES





APPLICATION OF STRATEGIES (EVALUATE)

• Students must remember to always evaluate information before 
decided to use it, regardless of the information source (books, 
journals, newspapers, Internet)

Evaluation Criteria

Currency : Timeliness of Information

Authority : Source of Information

Validity / Accuracy : Credibility of Information

Relevance : Importance of Information

Point of View : Reason Information Exists

1. Identify the question
2. Select the appropriate sources of information
3. Evaluate the credibility of the information and 

sources
4. Choose the best information
5. Make this information part of your own 

understanding
6. Use the information to answer your question
7. Obtain and use the information in an ethical and legal 

manner
8. Obey copyright laws, cite information used and use 

technology appropriately

Skills are increasingly important because of the amount of 
information available and the variety of sources providing 
information



REFERENCING & CITATION



REFERENCING & CITATION

• Referencing means acknowledging someone 
else’s work or ideas. 

• Also known as ‘citing’ or ‘documenting’ another 
person’s work.

• A basic university requirement
• Without appropriate referencing students are in 

effect “stealing” the work of others - this is lead 
to academic fraud @ Plagiarism

Referencing

APA (American Psychological Association) style is most 
frequently used within the social sciences, in order to cite 
various sources. 

This style offers examples for the general format of APA 
research papers, in-text citations, endnotes/footnotes, and the 
reference page.

Writing Style

When citing, you need: 

✔ WHO created the work
✔ WHEN it was published, created, or performed
✔ WHERE it was published, created, or performed
✔ WHAT is the format (Book, Report, play, study,    
           proceeding)
✔ When using online resources, you need: The URL (Website) 

or Database Name, WHEN the URL (Website) or database 
was visited

It is important to remember that:-

• APA follows the Author, Year format either Adam (2012) or 

    (Adam, 2012) 

• Only “ Author’s last name or surname is used. For Malay 
name, full name/ first name can be used

• In the reference list, the cited sources are listed in 
alphabetical order (From A to Z)

APA Style Common Rules



REFERENCING & CITATION

1. Book

Author Date Title (SOURCE) Publisher Name (SOURCE) URL

Author, A. A. (2020). Title of book.

Title of book (3rd ed).

Title of book [Audiobook].

Publisher name. https://doi.org/xxx

https://xxx.xxxx

Examples:

References:
Stegenga, J. (2018). Care & cure: An introduction to philosophy of medicine. The University of     
             Chicago Press. https://doi.org/10.7208/chicago/9780226595177.001.0001

In-text Citation (Paraphrase):
(Stegenga, 2018)

In-text Citation (Direct Quote):
(Stegenga, 2018, p. 52)

https://doi.org/10.7208/chicago/9780226595177.001.0001


REFERENCING & CITATION

2. Journal Article-One Author & DOI (Electronic or Print)

Author Date Title (SOURCE) Periodical Information (SOURCE) URL

Author, A. A. (2020).

(2020, August).

(2020, September 28).

Title of 

article.

Title of Periodical, 23(5), 35-39.

Title of Periodical, 44(3), e34876.

https://doi.org/xxxx

Examples:

References:
Milligan, C. K. (2006). Yoga for stress management program as a complementary alternative 
               counseling resource in a university counseling center. Journal of College 
               Counseling, 9(2), 181-187. https://doi.org/10.1002/j.2161-1882.2006.tb00105.x

In-text Citation (Paraphrase):
(Milligan, 2006)

In-text Citation (Direct Quote):
(Milligan, 2006, p. 185)

https://doi.org/10.1002/j.2161-1882.2006.tb00105.x


REFERENCING & CITATION

3. Webpage

Author Date Title (SOURCE) Website Name (SOURCE) URL

Author, A. A. & 

Author, B. B.

(2020).

(2020, August).

(2020, September 28).

(n.d.).

Title of 

work.

Site Name. https://xxx.xxxx

Retrieved December 22, 

2020 from https://xxx.xxxx

Examples:

Reference
Tucker, M. E. (2018, May). An occupational therapist may benefit your care. Diabetes 
             Forecast. Retrieved on 13 July 2024 http://www.diabetesforecast.org/2018/03- 
 may-jun/an-occupational- therapist-may.html
 
In-text Citation (Paraphrase):
(Tucker, 2018)

In-text Citation (Direct Quote):
(Tucker, 2018, para. 1)



REFERENCING & CITATION

Reference management software available in UiTM Libraries:

• Mendeley
• Endnote - This software is intended to UiTM registered users only



PLAGIARISM

Copy the exact wording 
and place the 

information inside 
quotation marks.

QUOTE IT

Put the main ideas into 
your own words.

SUMMARIZE IT

Use your own words to 
restate the 
information.

PARAPHRASE IT

1

2

3

2. Keys to Preventing Plagiarism

Here’s what to do when you want to include someone 

else information in your writing.

When you do ANY of these, you must cite your 

sources!

• The copying of words, sentences and paragraphs directly 
from the work of another without paraphrase

• The copying of illustrations, figures, photographs, 
drawings, models, or other visual and nonverbal 
materials, including recordings, of another without 
proper credit

• The presentation of work prepared by another in final or 
draft form as one's own without citing the source



Consultation Services:

Main Library                       : 03-5544 3793

Law Library                 : 03-5544 3733 

Science & Technology Library : 03-5544 3820

Engineering Library         : 03-5544 3812 

Built Environment Library  : 03-5544 4392

ENQUIRIES

Chat with Librarian : 

https://ptar.uitm.edu.my/libchat

Like and follow us at social media:

https://twitter.com/uitmlibrary

https://www.instagram.com/libraryuitm/

https://perpustakaanuitm.blogspot.com/

https://www.facebook.com/libraryuitm/ 

https://ptar.uitm.edu.my/libchat
https://twitter.com/uitmlibrary
https://www.instagram.com/libraryuitm/
https://perpustakaanuitm.blogspot.com/
https://www.facebook.com/libraryuitm/


EZA ELIANA HJ ABDUL WAHID
SENIOR LIBRARIAN

RESEARCH SUPPORT UNIT
TUN ABDUL RAZAK LIBRARY

03-5544 3742
eza080@uitm.edu.my

MUHAMMAD AZRUL NIZAM BIN ABDUL RAHMAN
LIBRARIAN

RESEARCH SUPPORT UNIT
TUN ABDUL RAZAK LIBRARY

03-5544 3736
azrulnizam@uitm.edu.my

USER EDUCATION TEAM



SITI ROHAYU BINTI MOHAMAD YUSOF
SENIOR LIBRARIAN

TUN ABDUL RAZAK LIBRARY 
(BUILT ENVIRONMENT)

03-5544 4392
sitirohayu@uitm.edu.my

MOHD HAZRUL BIN MOHD HUSSIN
SENIOR LIBRARIAN

TUN ABDUL RAZAK LIBRARY
(SCIENCE & TECHNOLOGY) 

03-5544 3811
hazrul@uitm.edu.my

HANANI BINTI ROJIKIN
SENIOR LIBRARIAN

TUN ABDUL RAZAK LIBRARY
(LAW)

03-5544 3738
hanani_rojikin@uitm.edu.my

MASNIDA HANIM BINTI ROJIKIN
SENIOR LIBRARIAN

TUN ABDUL RAZAK LIBRARY
(ENGINEERING)

03-5544 3812
idahanim@uitm.edu.my

USER EDUCATION TEAM (FACULTY LIBRARIES)



ATTENDANCE

SA
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THANK YOU
PERPUSTAKAAN TUN ABDUL RAZAK, UiTM
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