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b. Enhanced Executive Summary

We are often had a feeling of uneasy and worried when facing with
Mathematical questions. This feeling sometime comes with physically response such
as sweating, shaking or increased pulse. This phenomenon occurred especially for
students which are known as the Mathematics Anxiety phenomenon. Mathematics
anxiety is a learned emotional response to either following process: participating in a
Mathematics class, listening to lecture, working through a Mathematics problem or
discussing Mathematics. This research investigate the Mathematics anxiety
phenomenon among students in Universiti Teknologi MARA Melaka includes five
selected programs offered here which are Diploma in Accountancy, Diploma in
Business Study, Diploma in Public Administration, Diploma in Office Management
and Pre-Diploma Commerce. In this research, we are going to find the level of
Mathematics anxiety among students and also to compare the level of Mathematics
anxiety with the level of self esteem among students in different programs. The
primary data were obtained from the questionnaire distributed to 30 selected students
for each five selected programs. Mathematics Anxiety Rating Scale (MARS) will be
used when designing the questionnaire. The data is then analyzed using the software
SPSS to get the statistical result. Outcomes from this research will answer all the
objectives of this research and will benefit Mathematics’ lecturers and teachers to
improve their teaching skills.

Keywords: Anxiety, Mathematics anxiety, self esteem, educational background,
MARS
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