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Abstract

This research attempts to obtain the empirical data on cost management system being
adopted by five corporatized zakat collection centers in Malaysia, classification of cost
and the relationship between cost and zakat collection. . It was found that the five
corparatized zakat centers under study use traditional cost management and cost is
classified departmentally. Adapting Hurley and Touran (2002), the cost structure
incurred by zakat collection centers can be divided into four categories; salary, fixed
assets, administration cost and promotion. After using Chi-square test - cramer
coefficient it was found that only promotion has a significant contribution towards zakat
collection. However the significant relationship is in perverse direction where the higher
the promotional cost, the lesser the impact on zakat collection. Labor, administrative
and fixed asset cost has no significant relationship to the zakat collection.
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COST MANAGEMENT SYSTEM PRACTICED BY ZAKAT COLLECTION
CENTRES IN MELAKA, NEGERI SEMBILAN, PULAU PINANG,
WILAYAH PERSEKUTUAN AND SELANGOR:

AN EXPLORATORY STUDY

1.0 INTRODUCTION

Zakat is one of the five pillars of Islam. It is obligatory and mandatory upon muslim who
qualify and reach the nisab to pay zakat. The word zakat means both “purification” and
“growth”. The possession of zakat payers are purified by setting aside a proportion for
those in need, and, like the pruning of plants, this cutting back balances and stimulating
new growth. Zakat not only purify the wealth of the zakat payers but alsb purify their
hearts from greed and selfishness. The heart of the recipients are also purified from
jealousy and hatred and filled with goodwill and warm wisher for the zakat payers.
Giving the zakat is an act of worship to gain Allah’s blessing by offering thanks to Allah

for the wealth one has acquired.

The evidence or requirement of zakat giving is highlighted in At-Taubah 103 translated

as;

“ Take alms” (zakat) out of their property- thou wouldst cleanse them and purify
them thereby- and pray for them. Surely thy prayer is a relief to them. All Allah is

Hearing Knowing.”
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