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PROPOSED EXECUTWESUMMARY

Dramatically developments in the electronic dissemination of information began in the last

twenty years. However, the majority of the world still do not have access to this information.

The situation called digital divide is prevailing in many countries irrespective of developed

countries nor developing countrie~ (Zaitun A.B & Barbara Crump, 2(05). There are several

factvrs affecting the digital divide which are economic factors, geography, computer skills

and language proficiency level of literacy and the Internet can also cause this problem

(Norizan, 2007). Malaysia was not spared in the face of the phenomenon of the digital divide

among the people. There are some people who need ICT and communication and among

these groups which are the elderly workers of public and private sectors. The digital divide

will result in most of the elderly are not able to get information that can improve their lives.

The key to improving social and econcmic life in the global environment today is through

access to information. Trend:> in r:;apulation aging becomes a clear scenario is happening in

developed countries and developing countries, and not least, Malaysia. In 1999, the world's

population over the age of 60 year's is estimated at around 355 million people and 61.2%

were in developing countries. Expected in 2020, the world's older persons will increase to

1.000 million (1 billion) people. This is an increase of 75% compared with an increase of

50% for the entire world population. 700 million of senior citizens, there are in developing

countries (Source: Family Health Development Division). The objective of this study are, i)

Identiify the digital divide that exists among older workers for public and private sector in the

state of Malacca, and ii) Identify the f3ctoi's influence the digital divide exists among older

workers for public and private secto, in Malacca .Statistics Program Package For Social

Science (SPSS) will be used to analyze data collected from the completed questionnaires.

The data were analyzed descriptively according to the demographic profile of respondents.

Frequencies or percentages will be used to describe in more detail the digital divide among

citizens and the private sector for the state of Malacca. The study is expected to answer the

research problem and research objectives. The study also published in journals such as

Journal of Management, Journal of Business & Management Quarterly Review (BMQR),

International Journal of Management Studies and others.



ENHANCED EXECUTIVE SUMMARY

Generally, this study explains the digital divide among elderly wor"ers o'~ ages 50 to 58 yea, s

in public and private sectors in the state of Melaka. The main purpose of the study is to

reveal and distinguish the factcis that contribute to digital divide among elderly workers of

ages 5a to 58 years in public and private sectors. According to Ministry of Energy, Water and

Communications digital divide is a reference that is given to the circumstances in which part

of the community is not likely to ease of use of information communication technology (ICT)

infrastructura caused by factors such as accessibility, capability, ability to use computer and

lack of local content. The study focuses on factors that cause digital divide namely gender,

age, ethnicity, education level, income level, and residential area. These factors are

combined with job sector for any significant influence on level of digital divide. Indicators

3uch as home personal ::omputers ownership, Internet. subscription, Internet accessibility,

computer usage, Internet usage, and computer knowledge and skills are used to measure

the digital divide among elderly workers. The study is conducted to achieve three objectives;

to examine the ability to use computer and digital divide among elderly between public and

private sectors, to investigate distinction level of digital divide arising among elderly workers

in public and private sectors and :ast/y to identify factors that cause digital divide among the

elderly. Population of elderly workers of age 50 to 58 years are stratified into public and

private sectors. From each of the sectors, sam~:ds with the stated quota, that is, those

workers of age between 50 and 58 years old are selected. From the results of the analysis

obtained, there is a distinction that indicates emergence of digital divide among elderly

workers between public and private sectors. Thus, as such, government should take more

effective initiatives to address the digital divide issue among the elderly. Through these

initiatives the digital gap among the elderly in public and private sectors can be bridged in

helping the elderly to be mO.'3 independent and competitive to face the challenging old days.
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