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Libraries store the energy that fuels the
imagination. They open up windows to the worid
and inspire us to explore and achieve, and
contribute to improving our quality of~Ji
Libraries change lives for the better




...Librarians are ‘ordainers of the
universe’

“A history of reading”
— Alberfo Manguel
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Callimachus of Cyrene
One of the most distinguished poets of Alexandria. More
than 800 literary works are atfributed to him both poetry
and prose. His “Pinakes” (the catalogue of the ancient
library of Alexandria) was the first bibliographic
catalogue in history
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Through the Looking
Glass...and what Alice
Found There

By Lewis Carroll

Richard Heseitine




Alice=s adventures in Wonderland
*»What is the use of a book...
without pictures and conversation?*
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Information
Landscapes

++How will these landscapes support users and
how will they relate to existing places and

services?

(C) COPYRIGHT, 1994, LARRY CHAPMAN, ALL RIGHTS RIS[RVED
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Information
Landscapes

%The Information Landscape of the future will weave

together electronic services and existing services in
ways that join USERS to the materials and tosls that

they need, when they need them.
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Information
Landscapes

Information
Landscapes

“+How will library services combine physical

{C) COPYRIGHT. 1994, LasRy CHAPMAN, ALL BIGHTS RISERVED
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Broad Framework of MODELS
Information Architecture (MIA)

. s information Landscape
within MODELS

- describes the
presentation of
information
environments to users

projects the underlying
business processes in
a user-oriented way

2. Applications
framework

describes the available
resources, provides
navigation and
selection support

3. Distributed servicel
access

provides links to
resources, matches
user profiles against
collection descriptions,
’ for personalized
Services landscape
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Broad Framework of MODELS
/ ation Architecture (Ml

1. User access
interaction with the
user

3. Distributed service

Information Landscape
within MODELS

» Programs and data to
orchestrate the service
components for the
business functions

= Brings together user

AT, e - - access requeate With
S (Eieh appropriate services

- T : such as distributed
document delivery,
cross-domain resource
discovery

Services
Broad Framework of MODELS

Information Architecture (MIA

1. User access
interaction with the
user

2. Applications
framework

Information Landscape
within MODELS

- provides links fo
resources, matches
user profiles against
collection descriptions,
for personalized
landscape




- Encoded Archival
Description

« Distributed
information systems
with common record
structure and network
application protocols,
l.e. MARC and Z39.50;
Archives integrated
access system and
EAD; Museums
integrated access
systemn with CIMI
standard

= Consortium for
Computer
Interchange of
Museum Information

* Dublin Core acts as
lynchpin of cross
domain resource
discovery

« Integrates access to
systems with different
standards

Metadata and Network Protocols

The Dublin Core and interoperability across domalns
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Metadata packets In five stages of research by layers in the reference model

for b mr

Handle Publisher or Identification
distnbutor number

Pivotal Structurs Fi type, ske, Resaution, Date stucturs and | Data eapture and

Role = "
of

Metadata

Metadata packets in five stages of research by
layers in the reference model for business-
acceptable communications

Pivotal

Role
of

Metada

distributar
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Metadata packets in five stages of research by
layers in the reference model for business-
acceptable communications

Metadata packets in five stages of research by
fayers in the reference model for business-
acceptable communications

Pivotal
Role
of
Metadata




Metadata packets in five stages of research by
layers in the reference model for business-
acceptable communications

Pivotal
Role
of
Metadata

Metadata packets in five stages of research by
layers in the reference model for business-
acceptable communications

Pivotal
Role
of
Metadata
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Metadata packets in five stages of research by
layers in the reference model for business-
acceptable communications

Pivotal
Role
of

Metadata f
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User makes information request

Library determines
§ What privileges does this user possess?
§ What conditions does this information request carry with it?
§ What do we know about the user (e.g. level)?

|

Library maps this request onto its landscape (and may extend the Jandscape in respect of this
particular query) (*))

Library determines which sources it might offer and determines the conditions they carry (e.g. price)
Library determines who will pay this price (library or user)
if Library: are we willing to pay for this user on this occaslon (if no go back two places}
If user, library determines if user will pay. If not, go back three places.
4

If user Is to pay, library carrles out debit

User supplied with information




Library views information universe and determines suitability of each source for its clientele
Library makes decision on which s!andardlruducts to offer and thus creates a “landscape’?
Library negotiates "deals' with selected information suppliers
Library sets up infrastructure to enable selected information products to be acquired or accessed

Library sets up infrastructure to enable information products to be used

Library creates user interface to enaﬁls Information requests to be processed
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BROKERS

Provide a common point of the access to a range of
repositories and distributed resources

LIDDAS (Local Interlending & Document
Delivery Administration System)

<» Australian project

» Broker access to databases

+» Search & location of desired items
*» Request & delivery of items

¢ Directory services for environment and
business information; authentication
service

Source: Evaluation of Academic Library Web Sites in Malaysia
K H. Lea & K. H. The Maiaysian Journal af Library & Information Science, Vol. No. §, na, 2, December 2001: 85-108
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eSPACE
CONCEFPTUAL MODEL

INTERNET/
AARNET

e PORTAL
AUTHENTICATION

4
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| want to search

o——"> 239.50

| want to view

mC—— "> Z39.50
EC——"> METADATA

| want to borrow

W——"> 274050
2 m— T

OC——"> Logistics, Bank

I want to buy

O/ >  z39.50
>

Vendor, Logistics, Bank
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Broker & Value Added Services






