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Libraries store the energy that fuels the
imagination. They open up windows to the world
and inspire us to explore and achieve, and
contribute to improving our quality 6>slife.
Libraries change lives for the better



Librarians are 'ordainers of the
universe'

"A history of reading"
- Alberto Manguel

Callimachus ofCyrene
One of the most distinguished poets of Alexandria. More
than 800 literary works are attributed to him both poetry
and prose. His "Pinakes" (the catalogue of the ancient

library of Alexandria) was the first bibliographic
catalogue in history





scenery of a land area
layout an area attractively wit
natural features

English Oxford Dictionary

Through the Looking
Glass... and what Alice

Found There
By Lewis Cttrroll

Richard Heseltine



Alfce-tt adventures in Wonderland
"Whatfctheuseofabook...

without pictures and conversation?'



Information
Landscapes

:*How will these landscapes support users and
how will they relate to existing places and

services?

information
Landscapes

*>The Information Landscape of the future will weave

together electronic services and existing services in
ways that join USERS to the materials and tools that
they need, when they need them.



Information
Landscapes

Current information and learning systems exist
as functional islands, a series of individ

unconnected opportunities

Information
Landscapes

M-low will library services combine physical
places and digital information spaces; the,print
and the electronic; learning and informatiq
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^-Heterogeneous, and grow in volume and variety,
x

with different access characteristics; diverse data

schema and exchange formats

:*Autonomously managed



Mndividually controlled.

Information providers wish to protect the

value of their resources

>Different aggregations of functions
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Broad Framework of MODELS
Information Architecture (MIA)

User

1. User access
Interaction with the

:user :

2. Applications
framework

3. Distributed service
access

T«1F- ^^

! 1
Services

Information Landscape
within MODELS

describes the
presentation of
information
environments to users

projects the underlying
business processes in
a user-oriented way

describes the available
resources, provides
navigation and
selection support

provides links to
resources, matches
user profiles against
collection descriptions,
for personalized
landscape
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Broad Framework of MODELS
Information Architecture (MIA)

User

1. User access
interaction with the
user

I I I I I
Services

Information Landscape
within MODELS

Programs and data to
orchestrate the service
components for the
business functions

Brings together user
requests with
appropriate services
such as distributed
document delivery,
cross-domain resource
discovery

BroadJFramework of MODELS
Information A rchitecture (MIA}

User

1. User access
interaction with the
user

2. Applications
framework

I I II I
Services

Information Landscape
within MODELS

provides links to
resources, matches
user profiles against
collection descriptions,
for personalized
landscape



Metadata and Network Protocols

Encoded Archival
Description

Distributed
Information systems
with common record
structure and network
application protocols,
I.e. MARC and Z39.50;
Archives integrated
access system and
EAD; Museums
integrated access
system with CIMI
standard

Consortium for
Computer
Interchange of
Museum Information

Dublin Core act* as
lynchpin of cross
domain resource
discovery

Integrates access to
systems with different
standards

The Dublin Core and interoperability across domains

14





16





18





Pivotal
Role
of

Metadata

Metadata packets tn five stages of research by layers in the reference model
for business-acceptable communications

Metadata packets in five stages of research by
layers in the reference model for business-

acceptable communications

Pivotal
Role
of

Metadata
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Metadata packets in five stages of research by
layers in the reference model for business-

acceptable communications

Pivotal
Role

Of
Metadata

Metadata packets in five stages of research by
layers in the reference model for business-

acceptable communications

arrangement,
hardware or."'
'software
.dependencies';

!!!••:?:#»-
':$&*'>



Metadata packets in five stages of research by
layers in the reference model for business-

acceptable communications

Discovery RetriavaJ Collation ::"• ';fip)yfiis

Pivotal
Role
of

Metadata

Pivotal
Role
of

Metadata

Metadata packets in five stages of research by
layers in the reference model for business-

acceptable communications
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Metadata packets in five stages of research by
layers in the reference model for business-

acceptable communications



move forwar
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User makes information request

Library determines
§ What privileges does this user possess?

§ What conditions does this information request carry with it?
§ What do we know about the user (e.g. level)?

t
Library maps this request onto its landscape (and may extend the landscape in respect of this

particular query) (*}}

4
Library determines which sources it might offer and determines the conditions they carry (e.g. price)

Library determines who will pay this price (library or user)

1
If Library: are we willing to pay for this user on this occasion (if no go back two places)

I
If user, library determines if user will pay. tf not, go back three places.

i
If user Is to pay, library carries out debit

User supplied with information



Library views information universe and determines suitability of each source for its clientele

Library makes decision on which standard oroducts to offer and thus creates a 'landscape'3

Library negotiates "deals' with selected information suppliers

Library sets up infrastructure to enable selected information products to be acquired or accessed

1
Library sets up infrastructure to enable information products to be used

Library creates user interface to enable information requests to be processed

ri- >
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BROKERS

Provide a common point of the access to a range of
repositories and distributed resources

LIDDAS (Local Intel-lending & Document
Delivery Administration System)

•> Australian project
<• Broker access to databases
<* Search & location of desired items
* Request & delivery of items
<• Directory services for environment and

business information; authentication
service

_^(^^^^i^^j^

UM Library

troraiti Putra Uni»ersiUPirtf« Malaysia Library;

•C'iintr»tottk.cactetvibc'iFiK^iai&^:;~:s!ISu
;Swvic^MY*rsltTM'tf^*i*^.^Mfe

itfiitaitlii :frdu:fftgl!i:

Some: Evaluation of Academic Lbrary Web SKes In Malaysia
K H. Uee&KH. The Mateysian Journal of Library i Infomation Science. Vol. No. 5, no. 2, December 2001: 95-106
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eSPACE
CONCEPTUAL MODEL

TJSER

e-PORTAL

AUTHENTICATION

239.50 I:
ILL proto

ILLIDD/LID D A S

IVIy.Portal

S39.5O &
ILL- protocol

Online
Library

Catalogue
s

Kinetica,
etc.

Commercial
DocDel

Suppliers

READS etc.

Tvletaxlata
arepository

•Subject
gateways C
]SXletaChem
Agrigate

•Directories
Ceg.
Australian

Libraries
Q-ateway)
-Images

Consortium
digital

collections
(full text &.

citation
databases)



METADATA

want to borrow

Z39.50

ILL

Logistics, Bank

Z39.50

Vendor, Logistics. Bank



Broker & Value Added Services

Events

News

CMS

Collaboration (Mails, Forum, VoIP)

loo!




