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ABSTRACT

This study examined the employee’s perception towards women leadership
effectiveness. The research objective is in order to determine the influence of
women communication skills, women usage of power, women decision
making skills and women personal characteristics towards women leadership
effectiveness from the employee’s perspective. Data was gathered through
distributed questionnaires answered by 100 respondents from SOCSO staffs
in Kelantan. Frequency analysis was used to analyze the demographic.
Besides that, Regression analysis (Correlation Coefficient, Coefficient of
Determination, T-Test and F- Test) was used to analyze the relationship
between women leader behavioral factors (communication skills, usage of
power, decision making skills and personal character) and women leadership
effectiveness. The findings for correlation coefficient, the R value is at 78.1%
which indicates a high positive correlation between the independent variables
and dependent variable. For coefficient of determination it indicates that
61.1% of dependent variable has been explained by all the independent
variables. For the T-Statistic result, t-statistic for all of the independent
variables are larger than the value of t-table which is 1.984, it means that the
independent variables are significant. From these finding also shows that F-
Statistic is larger than F-Critical and shows that the regression equation is
significant to explain the changes in independent variables. Descriptive
Analysis also has been used in this research. This analysis is useful to describe
data or to see characteristics of the data. As a conclusion, findings of the study
revealed that, there is a significant relationship between women leaders
behavioral (communication skills, usage of power, decision making skills and
personal character) and women leadership effectiveness.



ACKNOWLEDGEMENT

Firstly, | would like to praise my grateful to Allah for giving me the time, strength and
patience to complete this project paper. My warmest gratitude also goes to my
dedicated advisors, Mr. Rustam b. Shaari for always spending time with me, giving a
lot of useful advice and information that helps me a lot in finishing this project paper.

Thank you also to my second examiner Mdm. Azzah bt. Amran, who helps me a lot
in giving guidance to accomplish this research project.

Thousands of appreciation | give to all the respondents that lending me some time to
answers the questionnaire given to help me in gaining primary data for this research
project.

| also would like to thank to SOCSO Kota Bharu Kelantan for giving me chance and
opportunity to do my practical training with their organization. Special thanks to my
supervisor, Ms Shuhaida bt. Che Hassan for giving me a lot of information and
advice on how to suit myself in the working environment, understanding the system
applied in the company and so on. All these make me gain a lot of valuable
experience that useful for now and my future. Thank you also to all staffs of SOCSO
Kota Bharu Kelantan for helping me in learning and understanding the real operation
of this company.

Last but not least, | would like to thank my beloved family, friends and anyone who
involved direct or indirectly for the financial and moral support given in completing
this study.

Thank you.



TABLE OF CONTENTS

DECLARATION OF ORIGINAL WORK
LETTER OF TRANSMITTAL

ABSTRACT

ACKNOWLEDGEMENT
TABLE OF CONTENTS
LIST OF TABLES

LIST OF FIGURES

CHAPTER ONE : INTRODUCTION
1.1 Introduction
1.1 Background of the Study
1.2 Problem Statement
1.3 Research Objectives
1.4 Research Questions
15 Significance Of The Study
1.6 Scope and Limitation Of The Study
1.7 Conceptual Definition

1.9

1.8.1 Leadership Effectiveness
1.8.2 Communication Skills
1.8.3 Usage of Power

1.8.4 Personal Characteristics

Conclusion

10
10
11

13



CHAPTER TWO: LITERATURE REVIEW

2.1

2.2

2.3

24

2.5

2.6

Introduction

Overview of Related Theories

2.2.1 Role Theory

2.2.2 Social Role Theory

2.2.3 Trait, Behavioral and Contemporary Theory

Review of Relevance Literature

2.3.1 Concept of Perception

2.3.2 Effective Leadership

2.3.3 Women and Communication Skills
2.3.4 Women and Usage of Power

2.3.5 Women and Decision Making Skills
2.3.6  Women and Personal Character
Theoretical Framework

Hypothesis

Conclusion

CHAPTER THREE: RESEARCH METHODOLOGY

3.1

3.2

3.3

3.4

Introduction
Research Design

3.2.1 Research Location

Variable and Measurement Tool

Population

14

14

18

30

31

32

33

33

34

34



