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ABSTRACT

This study was conducted to study the SOCSO’s customer satisfaction towards
Employment Injury Insurance Scheme in Kuantan. The objective of this study is to
determine the significant influence of management and claiming procedure of
Employment Injury Insurance Scheme on SOCSO's customer satisfaction. Another
objective of this study is to determine the significant influence of self-awareness on
occupational disease and protection offered towards SOCSQO’s customer satisfaction.
This study is conducted to analyze relationship between independent variables
(management and claiming procedure of Employment Injury Insurance Scheme and self-
awareness on occupational disease and protection offered) with dependent variable
(SOCSO’s customer satisfaction). Questionnaire had been distributed among 110
customers who came to SOCSO office in Kuantan. The result shows that two
independent variables have significant influence towards SOCSO’s customer
satisfaction. As a conclusion, at the end of this study after the data had been regressed

both objectives can be answered.
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