UNIVERSITI TEKNOLOGI MARA

ORAL TEST ANXIETY IN SCHOOL-BASED
ASSESSMENT FOR ENGLISH AMONG
FORM 1 STUDENTS OF AN URBAN
NATIONAL PRIVATE SCHOOL IN

MALAYSIA. |

WANI NURFAHANI BINTI MOHD SAPUAN

Dissertation submitted in partial fulfillment of the requirements
for the degree of
Master of Education
(TESL)

Faculty of Education

February 2014



ABSTRACT

The study aims to determine the anxiety level of the students before, during and after
the oral English test in SBA and its relationship with the students’ grade for the
subject. The study was conducted at an urban national private school in Kuala
Lumpur. 69 Form 1 students have participated as the respondents to the survey of the
study. The survey was conducted in a form of questionnaires, in which 3 sets of
questionnaires were distributed before and after the oral English test. From the
number, 9 students have been selected as the participants for focus group discussion.
It was conducted after each session of survey to gather data related to the causes of the
students’ oral test anxiety in SBA for English and their perception of anxiety as a
factor that affects their grades for English subject. The quantitative data were analysed
using Statistical Package for the Social Sciences (SPSS). Descriptive analysis was run
to answer the first, second and third research question of the study, whilst Spearman
Correlation Test was run to answer the fourth, fifth and sixth research question of the
study. As another means of data collection, the qualitative data of the study were
transcribed and organized according to the constructs. The results show that the
students are highly anxious before the oral English test. Then, it is slightly decreased
during the oral English test before decreasing even further after the oral English test.
Furthermore, it is found that the higher the students’ level of anxiety before and
during the oral English test, the lower their grades in SBA for English sybject will be.
In contrast, the result shows that there is no relationship between the students’ level of
anxiety after the oral English test and their grades. The qualitative data are found
supporting the result. It is recommended for future studies to feature the observation
method as the other method for data collection and conduct the survey to all of the
students, at one time to avoid the leaking of questions. :
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