
 
 

THE RELATIVE EFFICIENCY OF ISLAMIC BANKS IN 

ASIA COUNTRIES USING NON-PARAMETRIC 

APPROACH: DATA ENVELOPMENT ANALYSIS 
 

 

ADVISOR: 

SIR SHAHSUZAN BIN ZAKARIA 

 

SECOND EXAMINER: 

PM DR HJ NIK MUHAMMAD NAZIMAN ABD RAHMAN 
 

SHAMSURIATI BINTI HASSAN 

2009124617 

 
 

Thesis submitted in fulfillment of the requirements for the degree of 

Bachelor of Business Administration (Honors) Finance 

 

BM 222 

 
Faculty of Business Management 

 

 
 

JANUARY 2012 



i | P a g e  
 

LETTER OF TRANSMITTAL 

 

 

Bachelor of Business Administration (Hons) Finance 

Faculty of Business Management 

Universiti Teknologi MARA 

Kota Bharu Campus 

Wisma KUB, Jalan Sultan Ibrahim 

15050 Kota Bharu 

Kelantan Darul Naim 

 

January 2012 

 

The Head of Program 

Bachelor of Business Administration (Hons) Finance 

Faculty of Business Management 

Universiti Teknologi MARA Kota Bharu Campus 

Wisma KUB, Jalan Sultan Ibrahim 

15050 Kota Bharu 

Kelantan Darul Naim 

 

Dear Sir, 

SUBMISSION OF PROJECT PAPER (FIN 667) 

Attached is the project paper titled “THE RELATIVE EFFICIENCY OF ISLAMIC 

BANKS IN ASIA COUNTRIES USING NON-PARAMETRIC APPROACH: DATA 

ENVELOPMENT ANALYSIS” to fulfill the requirement as needed by the Faculty of 

Business Management,Universiti Teknologi MARA. 

Your valuation for this project paper is highly appreciated. 

Thank you. 

 

Yours sincerely, 

 

............................................ 

SHAMSURIATI BINTI HASSAN 

2009124617 

Bachelor of Business Administration (Hons) Finance 

 

 

 

 

 



iii | P a g e  
 

ACKNOWLEDGEMENT 

“In the name of Allah, The most Gracious and Merciful” 

 

Alhamdulillah, praise to Allah S.W.T. the Lord of the universe, for his wisdom, strength and 

blessing to complete this project paper successfully. Without His permission, I may be in 

capable to complete this task, which is to fulfil the requirement of the subject’s (FIN 667) 

project paper. 

First of all, I would like to take this golden opportunity to express my profound gratitude and 

special thanks to my advisor, Sir Shahsuzan Bin Zakaria never bored given me his advice, 

guidance, comments and support which are very useful in preparing this project paper.  

Not forgotting to PM Dr.Hj Nik Muhammad Naziman Bin Abd Rahman who is my second 

advisor for his consideration to accept my late submission this draft. Thank you for being 

supportive, patience and so understanding with the situation faced by me. 

Special thanks also goes to all staff of PROKEL Mgt Sdn Bhd, Wisma Perbadanan where I 

have my internship training. Thanks for understanding my responsible as the traniee and at 

the same time as the students.  

Finally, bouquets will be shared with my family and friends especially my parents. Thanks 

for the encouragement, understanding, love and support during this study was conducted. I 

hope this project paper would benefit other researchers for further observation. Once again 

thanks to all.  

Thank you. 

 



iv | P a g e  
 

ABSTRACT 

 

This study investigates the efficiency of Islamic Banks of Asia. The history of banks of Asia 

is very affluent in efficiency to the Islamic banks. Islamic banking industry in Asia is in its 

early stages, very few banks are operating in this sector which performs pure Islamic 

banking. This research was conducted in objective identify the input and output, which the 

total assets and total deposits are inputs while the loans and investment are outputs. For this 

study, we take a sample of 12 Islamic banks of Asia from year 2006 – 2010 which the data 

collected from the secondary data which is used the Datastream that include income 

statement and balance sheet. Based on the finding the DEA identified 4 efficient islamic bank 

while about 8 are inefficient islamic bank of Asia. Result show that Al Rajhi, Qatar Islamic, 

Bahrain Islamic Bank and Qatar National are mostly efficient. There inefficient banks need to 

be improved to increase the economic growth. While the Islamic bank that efficient every 

single year should be maintain the performance for the whole year by well managed the 

inputs and outputs by that it will maintain the efficiency. A DEA model is non parametric 

approach that applied to measure the efficiency among the islamic banks of Asia but the DEA 

software they could not detect the ‘best efficient’ of the selected islamic bank of Asia.   
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