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ABSTRACT

This study seeks the factors contributing to TESL students’ reluctance to
speak in English. The factors have been categorized into three main categories
which are Social Factors, External Factors and Internal Factors. TESL students
believed that their reluctance to speak in English is mainly influenced by the
External Factors which comprises of the environment and the social setting the

TESL students are living in.

Other than that, this study also seeks if there is any correlation between the
three main categories of factors listed in this study. It was found out that there are
three correlations exist between the main categories of factors. The significant
negative correlation was shown by the internal factors and social factors. The
external factors and internal factors as well as the social factors and external

factors both signify insignificant positive correlation.



TABLE OF CONTENTS

TITLE

DECLARATION
ACKNOWLEDGEMENT
ABSTRAK

ABSTRACT

TABLE OF CONTENTS
LIST OF TABLES

CHAPTER ONE: INTRODUCTION

I | INTRODUCTION

1.2 STATEMENT OF THE RESEARCH PROBLEM
1.3 SIGNIFICANCE OF THE STUDY

1.4 RESEARCH OBJECTIVES

1.5 RESEARCH QUESTIONS

1.6 DEFINITION OF TERMS

1.7 LIMITATIONS OF THE STUDY

CHAPTER TWO: LITERATURE REVIEW

2.1 INTRODUCTION

22 SOCIAL FACTORS IN SECOND LANGUAGE
ACQUISITION
2.2.1 AGE
2.2.2 GENDER

2.2.3 SOCIAL CLASS
2.2.4 ETHNIC IDENTITY

23 EXTERNAL FACTORS IN SECOND LANGUAGE

ACQUISITION
2.3.1 ENVIRONMENT
2.3.2 SOCIAL SETTING

viii

RV NV A N N N

15
16



2.4

2.5

2.6

INTERNAL FACTORS IN SECOND LANGUAGE
ACQUISITION

2.4.1 ANXIETY

2.4.2 SELF-ESTEEM

2.4.3 FLUENCY

OVERVIEW OF PREVIOUS RESEARCH

2.5.1 AN EXPLORATION OF CAUSES OF SAUDI
STUDENTS’ RELUCTANCE TO PARTICIPATE IN THE
ENGLISH LANGUAGE CLASSROOM

2.5.2 EFL LEARNERS’ PERCEPTION OF FACTORS
INFLUENCING WILLINGNESS TO SPEAK ENGLISH IN
LANGUAGE CLASSROOMS: A QUALITATIVE STUDY
SUMMARY

CHAPTER THREE: RESEARCH METHODOLOGY

3.0
3.1
3.2
33

35
3.6

INTRODUCTION

RESEARCH DESIGN

POPULATION AND SAMPLE
INSTRUMENT

3.3.1 SECTION A: DEMOGRAPHIC DATA
3.3.2 SECTION B: SOCIAL FACTORS
3.3.3 SECTION C: EXTERNAL FACTORS
3.3.4 SECTION D: INTERNAL FACTORS
DATA COLLECTION PROCEDURE
DATA ANALYSIS

CHAPTER FOUR: DATA ANALYSIS

4.0
4.1

4.2

INTRODUCTION

PRESENTATION OF DATA RELATED TO RESEARCH
QUESTION 1

PRESENTATION OF DATA RELATED TO RESEARCH
QUESTION 2

17
18
19
20
20

21

21

23
23
23
26
26
27
27
28
28
29

30
32

35



