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ABSTRACT 

 

Public facilities are an important element in the management of leisure and recreation. This is 

important to avoid various problems that may arise due to lack of public facilities. In addition, 

this research is to improve the public facilities and the needs of the community at Recreational 

Park for a long period of time. The importance of providing public facilities for the social 

enhancement, intellectual and quality of life of the economy. This study was conducted at 

Sungai Kapeh Recreational Park, Segamat. , the issue of study area is improve recreational 

facilities. In fact, there are lack of public facilities and lack of activities in the study area. In 

addition, questionnaires are used in this research to obtain data on data collection in the study 

area. The questionnaire are distributed among 52 respondent of park users. Other than that, the 

data also collected through survey form and observation. The results showed that public 

facilities are essential for the convenience and comfort of the community. Public facilities must 

be maintained and monitored by the authorities in order to avoid damage by the users and for 

long periods of time. The proposal to solve the problem in the study area is to improve existing 

public facilities, while the second proposal is to provide more facilities and more activities in 

the study area to attract visitors to come. 
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