
1 
 

 

 

 

COMPANY ANALYSIS 

OLDTOWN WHITE COFFEE MALAYSIA 

 

 

 

 

 

 

TECHNOLOGY ENTREPRENEURSHIP (ENT600) : CASE STUDY 

FACULTY & PROGRAMME  : FSKM & CS241 
SEMESTER     : 6 
PROJECT TITLE    : OLDTOWN WHITE COFFEE CASE STUDY 
NAME      : SITI NABILAH BINTI RUSLIN 
LECTURER                             : PN. YUSRINA HAYATI BINTI NIK MUHAMMAD NAZIMAN 
 
 



2 
 

ACKNOWLEDGEMENT 

We begin in the name of Allah, Most Beneficient and Most Merciful. Praise to Allah S.W.T. 

for providing us with great health, strength and emotional supporting for the completion of 

this case study as one of the requirements that need to be accomplished in the course work 

assessment for subject Technology Entrepreneurship (ENT600). 

 First and foremost, I would like to thank to my dear lecturer, Madam Yusrina Hayati 

Binti Nik Muhammad Naziman for the valuable guidance and advice. She inspired me 

greatly to make this report. Her willingness to motivate me contributed tremendously to my 

report. I also would like to thank her for showing us some examples that related to the topic 

of the report. Without her help, I would not be able to complete this case study report. 

 Besides, I would like to thank my families and friends for their supports, helps and 

understandings on me in completing this case study report. Without their helps, I will face 

many difficulties while doing this case study report since the Covid-19 Pandemic happened.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 
 

TABLE OF CONTENT 

                         PAGE 

TITLE PAGE           

ACKNOWLEDGEMENT 

TABLE OF CONTENT 

LIST OF FIGURES 

LIST OF TABLE 

EXECUTIVE SUMMARY 

 

1. INTRODUCTION 

 1.1 Background of Study 

 1.2 Problem Statement 

 1.3 Purpose of the Study 

2. COMPANY INFORMATION 

 2.1 Background 

 2.2 Organizational Structure 

 2.3 Products / Services 

 2.4 Technology 

 2.5 Business, Marketing, Operational Strategy 

 2.6 Financial Achievements 

3. COMPANY ANALYSIS 

 3.1 SWOT 

 3.2 Consumer Trend Canvas 

4. FINDINGS AND DISCUSSION 

5. CONCLUSION 

6. RECOMMENDATION AND IMPROVEMENT 

7. REFERENCES 

8. APPENDICES 



4 
 

LIST OF FIGURES 

Figures                              Page 

Figures : OLDTOWN White Coffee Malaysia Board of Directors 

Figures : OLDTOWN White Coffee Malaysia Facebook Page 

Figures : OLDTOWN White Coffee Malaysia Instagram Page 

Figures : OLDTOWN White Coffee Malaysia Twitter Page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



5 
 

LIST OF TABLES 

Tables                                          Page 

Table : OLDTOWN White Coffee Malaysia 

Table : Operational Hours 

Table : SWOT Analysis 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


