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ABSTRACIS

Thiese study of research is the overview on K PM Sdn Bhd ( the second port operator
in Port Klang ) capability on handling the conventionad operations of geneéra
breakbulk. The research on operation is taken on the activites dorie at North Port

side on a selected cargo type.

IWhat is presented are due on the performance of gang ouput and the problems

undertaken within the whole operation period. The problems appeared will determsined
the manngement planning, done by KPM as weel as identifying it's future plans for

JSuture resource allocation.

The presented performumnce will give the idea of level of service and the proper

planning of conventiona handling and it's future trends in the comptetive market.
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