
STUDY ON PUBLIC FACILITIES MANAGEMENT AT HOSPITAL SULTANAH 

BAHIYAH, ALOR SETAR. 

By 

SITI AISYAH BINTI KAMARUDDIN 

DEPARTMENT OF TOWN AND REGIONAL PLANNING 

FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 

UNIVERSITI TEKNOLOGI MARA, PERAK BRANCHSERI 

ISKANDAR CAMPUS 



MACH - JULY 2020 

DEPARTMENT OF TOWN AND REGIONAL PLANNING 

FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 

UNIVERSITI TEKNOLOGI MARA, PERAK BRANCH 

SERI ISKANDAR CAMPUS 

MACH - JULY 2020 

This Planning Project Paper is prepared 

by 

SITI AISYAH BINTI KAMARUDDIN 

Title 

Study on Public Facilities Management at Hospital Sutltanah Bahiyah, Alor Setar. 

Accepted in partial fulfillment of the requirements for a 

Diploma in Town and Regional Planning 

Supervisor : _________________________Mohamad Sofiyuddin Sanusi 

TPS352 Coordinator : _________________________Dr. Nor Eeda Hj. Ali 

Programme Coordinator : _________________________Dr. Norainah Abdul Rahman 



I 

ACKNOWLEDGEMENT 

Assalamualaikum, 

Thank God for the wish of Allah SWT for His grace, I was able to settle the final year project 

and thank you for giving me space and a healthy body throughout this research of final project. 

Without Him, I could not survive to stand until this stage of the study. 

Many thanks to my supervisor, Mr. Muhammad Safiuddin Sanusi for his valuable guidance, 

constant encouragement and support in making this research a success. I appreciate him 

guidance from the beginning to the end which allows me to develop an understanding of this 

research as a whole. Many thanks also to all the lecturers who helped a lot in this final project 

research. 

In addition, I would like to thank my many loved ones who have been so encouraging. thank 

you to our beloved Mrs. Murni Binti Hj. Mohammad Tahir and my beloved father, Mr. 

Kamaruddin Bin Hj. Hassan who always supports and prays for my success in studies. Their 

sacrifices have inspired me since I learned to read and write until now. I couldn't find words 

that would express my appreciation for their loyalty, support and trust in my ability to achieve 

my dream. 

Last but not least I would like to thank everyone who contributed directly to my final year 

project. I would like to express their comments and suggestions for the success of this study. 

Thank You, 



II 

ABSTRACT 
 

The public facilities management in government hospitals is very important to provide comfort 

to consumers. Facilities Management is well defined and understood here in the UK and it is 

easy to make the same judgment for other modern-day countries, where the construction 

industry is well established and iconic structures dominate the city landscapes. In Malaysia, 

the picture seems quite different with various professionalisms having their own perspective 

on the definition of Facilities Management. It will be interesting to see if this research can 

identify a unifying approach to the concept of Facilities Management within the Malaysian 

hospital place. The aim of this research is to realize and investigate the facilities management 

at hospital problems in the hospital’s waiting area in aspects of space planning and parking 

area. Waiting areas are the first places which give an impact on customers and patients, and if 

these spaces neglected to consider the impact on the stress and anxiety of the customers and 

patients, undesired consequences will arise. Parking shortage in hospitals is a pivotal issue that 

often finds itself without a suitable solution for many hospitals in Malaysia and worldwide. 

The continuous lack of parking spaces in hospitals has contributed to illegal parking, 

significant road obstructions, vandalism, all of which cause hardship to the people. Rising car 

ownership and the lack of public transportation incites emotional turmoil among people and 

provides further grief. This thesis intends to recognize the importance of collecting data for 

qualitative research and gaining insights into the public regarding the introduction of a new 

concept with minimal hardship to the people. 
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