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CHAPTER ONE

INTRODUCTION

1.0 Background of Study

Malaysia has now progressed into an era of information communication
technology (ICT) with the formation of the Multimedia Super Corridor (MSC). In the
government’s effort to make Malaysia a developed nation status by 2020, information
communication technology (ICT) has become a core that must be mastered by all
levels of society. The initiatives of Ministry of Education to integrate information
communication technology (ICT)in teaching and learning as a norm in every school
1s something that can be proud of. The ongoing effort towards the implementation of
this innovation was closely related to an increase in teachers’ ICT skills across the

country (Fullan, 2007).

All schools are encouraged to apply ICT as a tool to improve the effectiveness
of the teaching and learning process. Thus, it will provide students and teachers who
are competent 1n ICT to meet the challenges of the era of information and
communication technology (Koursogiannis & Mitsikopoulou. 2003). There is an issue
been raise up and debate among members of researcher in regards of integrating
technology in the classroom (Grove. Strudler & Odell. 2004). The technology has
proven to be a tool that can improve productivity. increase the students’ motivation.
support the teachers in teaching and indirectly made of a unique teaching and enhance

information (Roblyer & Schwier. 2003).



