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ABSTRACT 

Off-campus students are currently facing huge challenges associated with their living 
environment. Current trend of off-campus living environment are impacting students' 
Quality of Life. Residential satisfaction is an assessment of individual towards his 
dwelling, and it is a major criterion to represent the Quality of Life. This research aims 
to produce residential satisfaction criteria for Non-Resident (NR) students living in off-
campus environment. The data for this study use both qualitative and quantitative 
methods comprising key informant interview and questionnaire survey. The feedback 
of key informant interview are^used to get idea and used in drafting survey 
questionnaire. The questionnaire survey utilised a stratified sample of individuals with 
self-reported questionnaire which are directed to 341 NR students; in seven groups of 
neighbourhood namely: Seksyen 2 and Seksyen 3 (Nl); Seksyen 4 and Seksyen 6 (N2); 
Seksyen 7 (N3); Seksyen 8 (N4); Seksyen U12 (N5); Seksyen 16 and Padang Jawa 
(N6); and Seksyen 17 (N7) in the city of Shah Alam. Two types of analysis are used, 
that are Factor Analysis and Analysis of Variance (ANOVA). The result shows that out 
of seven criteria used to determine students' residential satisfaction in off-campus living 
environment, the most important criteria is neighbourhood surroundings; followed by 
dwelling setting; social interaction and social activities; recreational facilities; 
transportation services; neighbourhood attachment; and lastly public services. The 
research has contributed in two ways: first, it provides a clear and objective information 
on students' residential satisfaction; second, this research provides the criteria that can 
be used to assess the off-campus students' satisfaction level of their living environment. 
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CHAPTER ONE 

INTRODUCTION 

1.1 INTRODUCTION 

t 

This chapter provides the background and rationale for the study, the issues and 

problems that led to this research JThis chapter also discusses the aim and objectives of 

the research, the research questions, scope of the research, significance of the research, 

the methodological approach, and the framework of the research. This chapter also 

includes definition of the relevant terms, and thesis structure. 

1.2 BACKGROUND OF THE STUDY 

The past two decades have witnessed tremendous changes in the higher 

education scenario in Malaysia. One of the changes observed is the acceleration towards 

mass education (Mohamed Khaled, 2010a, 2010b). This demands the increase in 

learning spaces, residential facilities, recreational and other supporting facilities (Dober, 

1964). With the rapid development of the higher education sector, universities need to 

be equipped with conducive student housings in order to enhance the students' Quality 

of Life. However, the emphasis had been on the provision of on-campus student 

accommodation while the off-campus accommodation had been neglected. 

In recent years, universities in Malaysia have increased their awareness and 

commitment towards providing better services for student with regard to reconcile the 

student's housing problems (Ismail, 2010). Universities continue to build on-campus 

accommodation using the financial allocation provided by the Ministry of Higher 

Education. With the continual increase in students' enrolment, the money allocated by 

this Ministry of Higher Education is no longer sufficient to build hostel for the students. 

The Private Finance Initiative (PFI) has been introduced whereby the hostels are built 

by private companies for the students to live in (Prime Minister Department, 2009). 

Even with all these efforts, most universities still have failed to provide adequate on-

campus accommodation for their students and these students have to find living 

accommodation outside the campus. 
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