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ABSTRACT

Purpose - The purpose of this study is to find out the level of the components of job
stressors, components of organization climate, as well as the level of job stress, job

satisfaction and intention to leave among the DBKU in Kuching. Sample populations are
the employees of DBKU in Kuching from various positions in 25 divisions. The

components of job stressors are role conflict, role ambiguity and work overload.

Meanwhile the components of organization climate consist of participation and reward

recognition, organization design, teamwork and culture.

Design/Methodology/Approach - The study used questionnaires to collect data which

included unstructured face to face interview. The questionnaire is divided into 5

sections: Job stressors, organization climate, job stress, job satisfaction and intention to
leave. Job stressors were measured three aspects which are role conflict (5 items), role

ambiguity (6 items) and work overload (6 items) and organization climate were used to
measure participation and reward recognition (6 items), organization design (4 items),

teamwork (4 items) and culture (5 items).

Findings - The findings shows that the employees of DBKU have experienced work
overload and moderate high level of role conflict and role ambiguity. Studies also

revealed that participation and reward recognition at moderate low level, moderate high

level for organization design, teamwork and culture respectively. The employees in the
DBKU also experienced job stress. The management should take note about this matter

in order to prevent the problem become serious. Besides that, the study also revealed
that the job satisfaction is at moderate high level and intention to leave at moderate low

level.

v

Originality/Vahie - This study is important for the management to figure out which
factors that could contribute to stress at work by better understanding the influence of

job stressors, components of organization climate to employees job stress, job

satisfaction and intention to leave. The results are useful to the management in order for
better understanding the influence of job stressors and organization climate to
employees’ job stress, job satisfaction and intention to leave from the organization.

It suggested that further study should be undertaken on the impact of job stress to the

employees and also investigates which divisions have higher level of stress. The
organization climate survey also can be done in order to assess the working environment

in the organization.
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