
INTERNATIONAL BUSINESS & MANAGEMENT 

ACADEMIC COLLOQUIUM 2018 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

A collaborative effort between 

 

FACULTY OF BUSINESS AND MANAGEMENT, UiTM KEDAH 

& 

HATYAI BUSINESS SCHOOL, HATYAI UNIVERSITY 

 
 

 



INTERNATIONAL BUSINESS & MANAGEMENT ACADEMIC COLLOQUIUM 2018 
 

2 
 

Copyright © 2018 by the Universiti Teknologi MARA Cawangan Kedah 

 

Published by the Faculty of Business & Management 

 

All rights reserved.  No part of this publication may be reproduced, copied, stored in any retrieval system or transmitted 

in any form or by any means, electronic, mechanical, photocopying, recording or otherwise, without the prior permission 

from the Rector, Universiti Teknologi MARA Cawangan Kedah, 08400 Merbok, Kedah, Malaysia. 

 

EDITORIAL  

 

Patron 
Associate Professor Dr Shaiful Annuar Khalid 

Associate Professor Dr Wittawat Didyasarin Sattayarak 

 

Chair 
Dr Kamarudin Othman 

 

Co-Chair 
Dr Siriluck Thongpoon 

 

Colloquium Committees 
Associate Professor Dr Nik Ramli Nik Abdul Rashid  

Dr Norhidayah Ali 

Dr Yanti Aspha Ameira Mustapha 

Dr Law Kuan Kheng 

Roseamilda Mansor 

Azim Izzuddin Muhamad 

Jamilah Laidin 

Mohd Firdaus Ruslan 

Nur Zainie Abd Hamid 

Mohd Shafiz bin Saharan 

 

Abstract Reviewers 
Associate Professor Dr Nik Ramli Nik Abdul Rashid 

Dr Mahadzir Ismail 

Dr Dahlia Ibrahim 

Dr Hafizah Hammad Ahmad Khan 

Dr Yanti Aspha Ameira Mustapha 

Dr Norhidayah Ali 

Dr Law Kuan Kheng 

Dr Mohd Rizaimy Shaharudin 

Dr Siti Meriam Ali 

Dr.Patcharee Scheb – Buenner 

Dr.Chutima Wangbenmad 

Dr.Siriluck Thongpoon 

 

Language Editors 

Dr Wan Irham Ishak 

Nor Aslah Adzmi 

Bawani A/P Selvaraj 

Formatting 

Nor Ananiza Azhar 

Nur Diana Hassan 

 

Director of Design 
Syahmi Harudin 

 

eISBN: 978-967-0314-56-3 

 

Printed by: Perpustakaan Sultan Badlishah 

Universiti Teknologi MARA (UiTM) Cawangan Kedah 



INTERNATIONAL BUSINESS & MANAGEMENT ACADEMIC COLLOQUIUM 2018 
 

38 
 

LOGISTIC CAPABILITIES AND COMPETITIVE ADVANTAGE: A CASE OF 
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ABSTRACT 

 

With the rapid progress of information technology, innovation and globalization, logistic firms 

have been in a new era of competition between supply chains. Logistics and supply chain 

management have become one of the sources of sustainable competitive advantage and also 

the most essential element for supply chain success. To gain competitive advantage, logistic 

firms must not only focus on logistics assets but also focus on creating logistics capabilities. 

Thus, the aim of this study is to examine the relationship of logistics capabilities and 

competitive advantage. Two logistics capabilities that have been used in this study which are 

information focus and customer focus. By using a systematic sampling technique, a sample of 

40 logistics firm in Penang was used for the investigation. From the result of multiple 

regression, it showed that only logistics information focus has relationship with competitive 

advantage. On the other hand, logistics customer focus failed to show effect on competitive 

advantage in this study. The findings of this research can help future researcher to understand 

on the two logistics capabilities since very limited research are found in this area particularly 

in the Malaysia context. Moreover, the findings would help SMEs in Malaysia to understand 

how competitive advantage can be gained by focusing on logistics capabilities.  
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