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TITLE 

A REVIEW ON THE APPLICATION OF CONCILIATION AND MEDIATION 

IN TRADE DISPUTES IN MALAYSIA 

1.0 INTRODUCTION 

In Malaysia, the law which governed trade dispute is known as employment law. 

It consists of the Employment Act 1955, the Industrial Relations Act 1967 (IRA 1967), 

Trade Unions Act 1959 and Employees Social Security Act 1969. These Acts contain 

provisions which protect both, the employer and employee's right of employment, 

safeguards against unfair dismissal, Collective Agreement and social benefits.1 

Trade dispute, according to Section 3 of the IRA 1967, means any dispute 

between an employer and his workmen which is connected with the employment or non-

employment or the terms of employment or the conditions of work of any such 

workmen.2 Trade dispute can also be referred as industrial dispute. Industrial dispute has 

been defined as any dispute between workers and their own employer relating to terms 

and conditions of employment, the dismissal of employee, allocation of duties between 

employees, disciplinary matters and so on.3 Another term used which is similar with 

"trade dispute" and "industrial dispute" is labour dispute. Labour disputes are 

controversies between an employer and its employees concerning the terms or conditions 

of employment, or concerning the association or representation of those who negotiate or 

seek to negotiate the terms or conditions of employment.4 Industrial conflict is defined as 

the conflict between the employer and the employee generally.5 For purposes of clarity, 

'"Employment Law", available at http:// www.lawverment.com.mv/library/doc/empl/1000000-2.shtml.. 
accessed on 5 September 2010. 
2 See Section 2 of the IRA 1967. 
3 Elizabeth A.Martin and Jonathan Law (ed), Dictionary of Law, (Oxford University Press United States of 
America 6th edn 2006) p 540. 
4 See Bryan A. Garner (ed), Black's Law Dictionary, (West Group United States of America 9th edn 2009) 
p342. 
5Dunston Ayadurai, "Industrial Relations in Malaysia: Issues and Responses", available at 
http://mgv.mim.edu.mv/MMR/9004/900405.Htm. accessed on 1 st March 2011. 
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