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ABSTRACT

The objective of this project paper is to determine the acceptance of e-leaming among 

students UiTM Terengganu. The whole research is conducted at UiTM Terengganu Campus. A 

questionnaire was designed to examine student’s acceptance and attitude towards e-leaming. 

Data were collected from 250 degree students of UiTM Terengganu Campus who used the e- 

leaming system for their course. The Technology Acceptance Model (TAM) was used as the 

core framework for analysis while additional constructs were added in order to find a better 

model to understand student’s acceptance of e-leaming technology. A composite model 

including three constructs which are perceived usefulness, perceived ease of use and attitude 

toward using e-leaming were formed and tested in the study.

Current problems of the acceptance of e-leaming are determined and these problems had 

led to the development of three research objectives and research questions. The significance of 

this study is focus on individual users’ acceptance investigation for the e-leaming in universities 

as an effective learning tool. Through e- learning it can increase student’s awareness of the 

importance of advanced technology today. Three hypotheses on researchers’ major focus 

namely perceived usefulness, ease of use, and attitude toward using e-leaming. Both of 

perceived usefulness and ease of use of e-leaming are the factors that influence the user’s 

attitude toward using e-leaming. As all of us know, every research had its own limitation in 

conducting the whole research process. This research is nor excluded from both issues and 

researchers claimed that variables, place, sample, and generalization of the result are identified 

limitations.



iii

ACKNOWLEDGEMENT

First at all, Alhamdulillah and millions of gratefulness to Allah S.W.T for giving us 

strength and spirit to complete this report. Special thanks are extended to Madam Suzila binti 

Mat Salleh for her guidance from the very first step up to the final stage of this report. Her 

willingness to be our motivator and reference and to sacrifice her time and energy for us is really 

appreciated. Special thanks also to Miss Sabiroh binti Md. Sabri as our lecture for their lectures 

and information regarding to our research.

Also, we would like to take opportunity to express our highest gratitude to the UiTM 

Terengganu’s students for their cooperation and supports in filing-in all the questionnaires given. 

This report is hopefully will consist and meet all the requirements as stated in the guidelines. 

Other than that, we also hope that our report will be a point of reference for other researchers in 

the future afterwards.

Not to forget, thank you very much to our friends and those who had kindly assisted us 

from the progression until the completion of this report. To our group members, this report is the 

gift we obtained from out time, energy, intelligently, and others that we had sacrificed. Thank 

you and it is a great time to be together.

Thank you.



iv

TABLE OF CONTENTS 

Page

TITLE PAGE i

ABSTRACT ii

ACKNOWLEDGEMENT iii

TABLE OF CONTENTS iv

LIST OF FIGURE vi

LIST OF TABLE vii

CHAPTER 1 
INTRODUCTION .............................................................................................................................1
Background of Study ............................................................................................................................. 1

Statement of Problem................................................................................................................4
Significant of study ................................................................................................................6
Research Objectives ................................................................................................................8
Research Questions ................................................................................................................8
Hypotheses .............................................................................................................................9
Limitation of the Study ...................................................................................................9
Definition of Terms .............................................................................................................. 11

CHAPTER 2 
LITERATURE REVIEW................................................................................................................ 12

Definition of E-leaming ................................................................................................. 13
Technology Acceptance Model (TAM) ........................................................................15
Ease of Use Technology Acceptance Model (TAM)........................................................... 16
Attitudes toward using E-leaming .....................................................................................17
Theoretical Framework ................................................................................................. 17

CHAPTERS 
METHODOLOGY ...........................................................................................................................19

Sampling Frame .............................................................................................................. 19
Population .......................................................................................................................... 20
Sampling Technique ..............................................................................................................20
Sample Size .......................................................................................................................... 21
Unit of Analysis ..............................................................................................................21
Survey Instrument ..............................................................................................................21
Data Collection Procedures .................................................................................................23



V

CHAPTER 4
FINDING AND DISCUSSION ...................................................................................................24
INTRODUCTION .......................................................................................................................... 24
Reliability Analysis .......................................................................................................................... 25

Overall Reliability Analysis .................................................................................................26
Reliability Analysis for Perceived Usefulness ...........................................................26
Reliability Analysis of Ease of Use .................................................................................... 27
Reliability Analysis for Attitude .................................................................................... 27
Frequency Distribution Analysis .................................................................................... 28
Section A (Demographic/Respondent’s Profile) ........................................................ 29

Demographic by Gender ....................................................................................29
Demographic by Age .................................................................................................31
Demographic by Faculty .................................................................................... 33
Demographic of Part .................................................................................................35

Section B (Perceived Usefulness ..................................................................................37
Section C (Ease of Use of E-leaming) ..................................................................... 47
Section D (Attitude Toward Using E-leaming) ........................................................ 57

Hypothesis Testing .......................................................................................................................... 67
Conclusion of Hypothesis Testing .................................................................................................71

CHAPTER 5
CONCLUSION AND RECOMMENDATION ....................................................................... 72

Conclusion .......................................................................................................................... 72
Recommendation ..............................................................................................................77

REFERENCES .......................................................................................................................... 79

APPENDICES
A Data Analysis............................................................................................................................82
B Questionnaires............................................................................................................................87
C Follow-Up Letter ...............................................................................................................93


	ABSTRACT
	ACKNOWLEDGEMENT
	TABLE OF CONTENTS

