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The proper planning on scheduling and routing the
most lmportant aspect of giving a good sevrvice aquality in
vunring the transport business. It plavs a wital role i
attracting the demand of the passengers. |
SﬁMB as  one of the transport opevatorvs, whe vun the
passengers bLransport business do not deny the importance of a
nct

propey ascheduling and routing arrvarigements. SPMRB lso 1
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the only bus operatoy in Dato’0Onn avea. There are ancther two
cther bus companles operating, so that theve arve some voutes
where SPMR has te  shave the services wilth these LW
companies. They act as a competitors to SPMB. %S¢, the
failure in providing encugh services will result in the

sengers shifting te theiv competitors.

Questionmalres were distryibuted in order to find cut the

-]

passengers’ pervcepticn on  the Maju stage bus sevvices in
Date’Crnn avea. The questionnalres revealed the mevrs’

nions vary,

©
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oplinicens on the Maju stage bus sevvices. These

O
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however on the whole the gquality of sevvice is Talvlyv good.
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