A LEGAL STUDY ON THE ISSUANCE OF COURT DOCUMENTS BY
SUBSTITUTED SERVICE THROUGH SOCIAL NETWORKING SITES (SNS) IN

MALAYSIA
By
Farah Nadira Bt Abdul Ghani (2009894474)
Nurul Ain Bt Ibrahim (2009603648)
Noor Shakinah Bt Samian (2009831226)

Submitted in Partial Fullfilment of the Requirements for the Bachelor in Legal
Studies (Hons)

Universiti Teknologi MARA
Faculty of Law

December 2011

The students/authors confirm that the work submitted is their own and that
appropriate credit has been given where references has been made to the work of
others



ACKNOWLEDGEMENT

This project paper would not have been possible but for all these individuals.

First and foremost, we would like to express our deepest sense of gratitude to our
supervisor, Assoc. Prof. Sue Valquis for her support, patience, endurance and
supervision towards the completion of this project paper. Without her guidance and

encouragement, we would not be able to finalize this research as we have now.

We also want to thank the Law Faculty of Universiti Teknologi MARA for giving us

the permission to commence this research paper in the first instance.

Last but not least, to our family and friends for their support, encouragement and the

willingness to lend a helping hand, many thanks to all of you.

ii



ABSTRACT

It cannot be denied that Malaysia is concerned with the Information Communication
Technology (ICT) development. The syariah court of Malaysia has moved to set up
the E-Syariah case management structure. Meanwhile, in civil court, E-Filing has
been introduced recently. A4 Legal Study On The Issuance Of Court Documents By
Substituted Services Through Social Networking Sites (SNS) In Malaysia is a
research focusing on recommendations of the use of social networking sites in
serving court documents by the plaintiff in a civil litigation. Substituted service
through social networking sites is a topic which touches on the possibility of the
acceptance of the advancement of technology in serving court docuemnts relating to
the civil procedure in Malaysia. More importantly, the research paper will lay out the
authorities of other countries that has already accepted social networking sites as part
of the modes of service of court documents in the civil procedure. Chapter Two of
the research deals with the definition of SNS, the examples of SNS, the
developments of SNS, the advantages and disadvantages of SNS, and also the
popularity of SNS. Secondly, Chapter Three focuses on the service of writ and the
substituted service currenltly practiced in Malaysia. It also looks into the
conventional modes of substituted service and relevant cases dealing with failure of
the existing conventional modes of substituted services. Chapter Four examines the
development of substituted service through social networking sites (SNS) in
Australia, United Kingdom and New Zealand where each and every jurisdiction has
its own specific rules on how the service of court documents via SNS should be
accomplished. Finally, Chapter Five sets out the conclusion and recommendations
for the issuance of court documents by substituted services through social

networking sites (SNS) in Malaysia.
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