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4. Enhanced Research Title and Objectives 

Original Title as Proposed: 

Using Analytical Hierarchy Process to Rank Takaful Companies based on Innovative 

Takaful Products 

Improved/Enhanced Title: 

Using Analytical Hierarchy Process to Rank Takaful Companies based on Health 

Takaful Product 

Original Objectives as Proposed: 

a. To identify takaful products preferred by the public 

b. To investigate the effectiveness of the model in ranking takaful companies 

Improved/Enhanced Objectives: 

a. To identify the health takaful products preferred by lecturers in UiTM Kedah 

b. To determine the rank of takaful companies based on criteria studied 
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5. Report 

5.1 Proposed Executive Summary 

Most studies evaluate the performance of conventional insurance 

companies based on cost or profit efficiency. The same approach was taken in 

evaluating the performance of takaful companies. To use the conventional 

approach to evaluate Islamic entities is like putting a square peg in a round hole. 

Hence, the objective of this study is to propose a new model, which will 

incorporate the objectives of Shariah, that is to protect the interest of the 

company and public, in assessing the performance of takaful companies. This 

new approach will account for the interests of the companies, participants and the 

shareholders. It will also measure the contributions made by the companies to 

the society. Possible factors include the company's cost and profit efficiencies; 

the customers' level of trust in the company; innovative financial instruments; 

preservation of the company's and customers' interests; and the company's 

corporate social responsibility. Due to voluminous work involved, we proposed to 

start with a rank of the companies' innovative financial instruments. We aim to 

answer WHY selected takaful products are included in the model and HOW 

effective is the model in ranking the performance of takaful companies. 

Data on the takaful products will be collected from the annual reports, 

companies' websites , survey on takaful agents and interviews with industry 

experts. The information gathered will be analyzed using Analytical Hierarchy 

Process . The outcome of the proposed study is weighted quantified qualitative 

information that can rank the performance of takaful companies based on the 

innovative products. 

The main contribution of the proposed study is to encourage innovative 

takaful products by takaful companies which will encourage greater market 

penetration of the insurance industry. This study also complements the economic 

transfer program in making Malaysia an indisputable global hub for Islamic 

finance. 
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