INDUSTRIAL TRAINING REPORT
AT
OFFICE OF THE DEPUTY VICE CHANCELLOR (ACADEMIC AND
INTERNATIONAL), UNIVERSITI SULTAN ZAINAL ABIDIN
BY
NURLIANA BINTI YAACOB

(2012418696)

REPORT
SUBMITTED TO
FACULTY OF COMPUTER AND MATHEMATICAL SCIENCES

UNIVERSITI TEKNOLOGI MARA

AS PART OF REQUIREMENT
FOR

BACHELOR OF SCIENCE (HONS) (STATISTICS)

JANUARY 2015



ACKNOWLEDGEMENT

Alhamdulillah to Allah SW.T and peace is upon his messenger Holy Prophet
Muhammad S.A.W praise to Allah S.W.T for giving me courage, time and acknowledge
in completing this study. | would like to take this opportunity to express my appreciation

to all those who assisted in the completion of my thesis.

Special thanks to my helpful advisor, En Mohd Noor Azam Bin Nafi for their
guidance and advice as well as suggestion given throughout the preparation and
undertaking of this study. Not forget to my industrial training coordinator, Pn. Siti

Nurhafizah Mohd Shafie for her support to complete this study.

I am greatly indebted to every employee who assists me in providing with
valuable information and help me to complete this research during my practical training
at Office of the Deputy Vice Chancellor (Academic and International), UniSZA
especially to my company supervisor Profesor Dr Mahadzirah Binti Mohamad and also
to whom that has guidance me in every single day duty and provided outstanding

support.

My appreciation also goes to my beloved family, especially to my parents.
Lastly, a special acknowledgement goes to UiTM, for giving the opportunity for me to
pursue the study in Bachelor of Science (Hons) (Statistics). Also, | would like to thank
any individual or people who might involve in the making of this thesis, directly or

indirectly.



ABSTRACT

Measuring students’ satisfaction is important in terms of survival of an academic library.
The primary aims of this paper are to determine the relationship between library services
and students’ satisfaction and to identify the factors that influence the overall students’
satisfaction. This study was carried out at UniSZA Gong Badak Campus Library. This
study involved 250 of respondents by using stratified random sampling. Data was
collected by distributing a questionnaire to users of the library, those who visited to the
library during a particular period. Structural Equation Modeling (SEM) approach is used
to investigate the correlational relationships and causal effects among constructs. The
results revealed that there is a positive relationship between library services and
students’ satisfaction. Moreover, the study found that printed publication, environment,
electronic resources, staff and facilities have a significant influence on students’
satisfaction. Collection of printed publication affects students’ satisfaction most
profoundly. According to averaged mean values, students most satisfied with the library
environment (M=7.137) followed by facilities (M=6.995), electronic resources
(M=6.705), staff (M=6.691) and lastly printed publication (M=6.493).

Keywords:  Students’ satisfaction, Academic library, Library services, Structural
Equation Modeling.
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