INDUSTRIAL TRAINING REPORT
AT
MALAYSIAN GOVERNMENT STATUTORY BODIES:
MAJLIS AMANAH RAKYAT (MARA)
NEGERI TERENGGANU
BY
SARAH SYUHAIDAH BINTI MOHD

(2011958757)

REPORT
SUBMITTED TO
FACULTY OF COMPUTER AND MATHEMATICAL SCIENCE

UNIVERSITI TEKNOLOGI MARA

AS PART OF REQUIREMENT
FOR

BACHELOR OF SCIENCE (HONS) (STATISTICS)

JANUARY 2015



ACKNOWLEDGEMENT

In the name of ALLAH S.W.T, the Most Gracious and the Most Merciful Lord, 1
want to express my gratitude of thanks to ALLAH S.W.T. for giving me a good
health to enable me to complete this project. I also feel very grateful and appreciate
the opportunity being industrial trainer at Majlis Amanah Rakyat (MARA),
Terengganu. The very special thank goes to my helpful supervisor, Puan Noor Ilanie
binti Nordin. The supervision and support that she gave truly help the progression
and smoothness of the industrial training program. The co-operation is much indeed
appreciated. My grateful thanks also go to Puan Zurina binti Mohd. A big
contribution and hard worked during this 14 weeks is very great indeed. Besides, the
industrial training program make me realized the value of working together as a team
and as a new experience in working environment, which challenges us every minute.
Not forget, great appreciation goes to the rest of MARA staff that help me from time
to time during the project. Great deals appreciated go to the contribution of my
faculty- Faculty of Computer and Mathematical Sciences. Big thanks also our
Industrial Training Coordinator Puan Siti Nurhafizah binti Mohd Shafie that patient
in helping us to complete this program also to other lecturers. Last but not least I
would like to thank to my family and all my friends that also give a hand in helping

me to complete my report and for the wise idea throughout the project.



ABSTRACT

Organizational commitment becomes crucial in every organization and has been
studied in the public, private, and non-profit sector, and more recently
internationally. Organizational commitment has three main domain components.
There are continuous learning, team learning and strategic leadership. A cross-
sectional study was carried out to examine factors influencing the organizational
commitment among staff at Majlis Amanah Rakyat (MARA) Negeri Terengganu.
From this study, continuous learning and team learning influence organizational
commitment towards their organization. Questionnaire contain of four (5) sections
which are demographic characteristic, continuous learning, team learning, strategic
leadership and organizational commitment. Descriptive analysis, t-test, correlation
and multiple linear regressions were used to analyze the data. Correlation analysis
showed a significant association between continuous learning, team learning and
strategic leadership with of organizational commitment. However, all component
continuous learning, team learning and strategic leadership with of organizational
commitment showed a significant correlation with organizational commitment. On
further analysis using multiple linear regression it was found that only continuous
and team learning gave significant value (p<0.05). As the conclusion, findings from
this study suggested that continuous and team learning of the staff being studied does
contribute to their organizational commitment.

Keywords: Continuous Learning, Team Learning, Strategic Leadership,
Organizational Commitment
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