INDUSTRIAL TRAINING REPORT
AT
JABATAN TENAGA KERJA KUALA TERENGGANU
BY
NIK NORAISYAH BT NIK ABD RAHMAN

(2012226544)

REPORT
SUBMITTED TO
FACULTY OF COMPUTER AND MATHEMATICAL SCIENCES

UNIVERSITI TEKNOLOGI MARA

AS PART OF REQUIREMENT
FOR

BACHELOR OF SCIENCE (HONS) (STATISTICS)

JANUARY 2015



ACKNOWLEDGEMENT

Alhamdulillah to Allah S.W.T. and peace is upon his messenger Holy Prophet
Muhammad S.A.W. First of all, all praises and thanks to Allah, Lord of al-Mighty, for
His Guidance and will, for the revelations of some of His knowledge for me in
successful to finish this project. Great thanks to my family who never quit in giving me
full support, understanding and courage for me to go throughout doing this project in a
short of time and when | have to face a lot of pressure.

This project also would not be possible and successful without the help and
support from my supervisor, Madam Noor llanie Nordin and my industrial training
coordinator, Pn. Siti Nurhafizah Mohd Shafie for her support to complete this study.
Thanks to them for giving instructions, advices, motivation, support and guide the flow
of this project. Finally, deepest thanks goes to my course colleagues for their help and
support each other to strongly continue the project and give a lot of useful advices
regarding this project.

Not forgetting, to every employee that willing to share their knowledge and
experiences and also give guidance for me in finishing this final year project during my
practical training at Jabatan Tenaga Kerja Kuala Terengganu especially to my company
supervisors Encik Ros Kazeli Bin Ramli that always give his support and guidance for

me to complete this project.

Million thanks to all.



ABSTRACT

The purpose of this study was to identify the factor that most influencing the perception
of users toward internet recruitment on JobsMalaysia portal between the three variables
selected which are web usability, information provision and user friendliness. This study
involved 100 samples from a list of participants that already listed in ‘e-Kasih’ system as
the respondents by using simple random sampling. Data were collected by using the
self-administered questionnaires that design by the researcher from the previous study.
Multiple Regression method was used to identify the relevant relationship between the
variables. The results of the study shows the variables that are significant are
information provision and user friendliness meanwhile the variable that is not significant
IS web usability variable thus it can be concluded that the factors that influencing the
perception of users towards internet recruitment are information provision and user
friendliness. Furthermore, the result also shows that there is no association between
gender and usage history on JobsMalaysia portal.

Keywords : Web Usability, Information Provision, User Friendliness, Perception of
Users ,Internet Recruitment, JobsMalaysia Portal
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