
DEPARTMENT OF BUILDING SURVEYING 
FACULTY OF ARCHITECTURE, PLANNING AND SURVEYING 

UNIVERSITI TEKNOLOGI MARA 
CAWANGAN PERAK 

KAMPUS SERI ISKANDAR 

INTEGRATED FINAL PROJECT (BSR330) 

CASE STUDY: 

BANGUNAN LEMBAGA HASIL DALAM NEGERI, KOMPLEKS KERAJAAN JALAN 
TUANKU ABDUL HALIM, 50600 KUALA LUMPUR. 

PREPARED BY: 

NURDIANA ELLYSHA BT AZMAN     2016491641 
HUSNA SYAHIDAH BT ZAINORDIN    2016472348 
NUR AMIRA SHUHADA BT ALIAS     2016491806 
MUHAMMAD FARIZ AZRI BIN AB RAHIM  2016472356 

DIPLOMA IN BUILDING SURVEYING 

SEMESTER 
SEPTEMBER 2018 – JANUARY 2019 

http://rds.yahoo.com/_ylt=A0S020wxy1VKt1gA2gCJzbkF;_ylu=X3oDMTBxNGR2bWdjBHBvcwM3BHNlYwNzcgR2dGlkA0kxMTBfMTMx/SIG=1guuh91hm/EXP=1247222961/**http%3A/images.search.yahoo.com/images/view%3Fback=http%253A%252F%252Fimages.search.yahoo.com%252Fsearch%252Fimages%253Fp%253DLOGO%252BUITM%2526ei%253DUTF-8%2526fr%253Dyfp-t-501%26w=280%26h=345%26imgurl=img54.photobucket.com%252Falbums%252Fv165%252Ffizdane%252Flogo%252Fipt%252FUITM.jpg%26rurl=http%253A%252F%252Fwww.putera.com%252Ftanya%252Flofiversion%252Findex.php%252Ft1189.html%26size=49k%26name=UITM%2Bjpg%26p=LOGO%2BUITM%26oid=389206a46e3d06e0%26fr2=%26no=7%26tt=77%26sigr=11sl948q6%26sigi=11re8dbif%26sigb=12ea29pqd


I 

FACULTY ARCHITECTURE, PLANNING & SURVEYING 

DEPARTMENT OF BUILDING SURVEYING 

UNIVERSITI TEKNOLOGI MARA 

CAWANGAN PERAK 

CAMPUS SERI ISKANDAR 

BSR330 - INTERGRATED FINAL PROJECT 

I am hereby pronounced this 

Intergrated Final Project Report is fully recommended for revision purpose 

as the originality and its prospect is being accredited by the departments 

through my supervision 

Supervised by: 

…………………………… 

PN NUR FADHILAH BAHARUDIN 

(JANUARY 2019) 



II 

Acknowledgement 

In the name of “Allah”, the most beneficent and merciful who gave us strength and 

knowledge to complete this assignment. Alhamdulillah, first of all we would like to thank 

God as finally we were able to finish our assignment that have been given by great lecturer 

to us. This task had been done with all afford by group members even though a little bit 

problem were happened among us while doing this assignment. Luckily, all the problems 

can be settle down and we were able to adapt properly and wisely this assignment is a part 

of our course “Integrated Final Project” with focusing on type of building design, 

maintenance management, maintenance strategy, maintenance policy, planning and 

programme, and many more of Lembaga Hasil Dalam Negeri Malaysia (LHDNM) in 

Kuala Lumpur, Malaysia. 

Besides, we would like to express our gratitude to our lecturer Sr. Mohd Nur Faisal 

Baharuddin, Pn Nur Fadhilah bt Bahardin and Pn Intan Bayani bt Zakaria who gave us this 

opportunity to fulfill this report without him guide our project cannot be done properly like 

this. They gave us moral support and guided in different matters regarding the topic. They 

had very kind and patient while suggesting us the outlines of this report. We thank them 

for his overall support. Topic that been chosen by our group are regarding the study of 

understanding maintenance at of Lembaga Hasil Dalam Negeri Malaysia (LHDNM) in 

Kuala Lumpur, Malaysia. 

Finally, thank to our beloved friend that always stick together and work hard to 

produce a good assignment with all afford and responsibility. Hope that all afford will give 

a lot of benefits to us and also to our group project. Million thank also we wish to En Hafizi 

who is building manager in LHDNM because he helps us in doing this assignment. He 

always gives us ideas and comments on our project so that we can improve our project in 

many ways and which helped us a lot in preparing this assignment.



 III 

Table of Contents 
CHAPTER 1.0: THE DETAIL OF THE COMPANY ............................................................... 1 

1.1 Introduction and company organization background. ............................................... 1 

1.1.1 Company Background.............................................................................................. 1 

1.1.2 Functions of the Board ............................................................................................. 2 

1.1.3 Powers of the Board ................................................................................................. 2 

1.1.4 Corporate Culture ..................................................................................................... 3 

1.1.5 Organization Background of Lembaga Hasil Dalam Negeri (LHDN) .................... 4 

1.1.6 Senior Management: ................................................................................................ 5 

1.2 Building Background ........................................................................................................... 9 

1.2.1 1.2.1 Introduction ..................................................................................................... 9 

1.2.2 Building Summary ................................................................................................. 10 

1.2 Project Brief ................................................................................................................. 12 

1.3 List of Tenants .............................................................................................................. 14 

1.4.2 APPLICATION AND USE ................................................................................... 18 

1.4.3 List of Major Occupants/Tenants at Block 8A of LHDN ...................................... 20 

1.4 Facilities and Building Services .................................................................................. 22 

1.5.1 Physical Facility ..................................................................................................... 22 

1.5.2 Service Facility ...................................................................................................... 29 

1.6 Summary ....................................................................................................................... 40 

CHAPTER 2.0 : ORGANIZATIONAL MAINTENANCE MANAGEMENT ...................... 41 

2.1 Introduction Organization Structure ......................................................................... 41 

2.1 Organization Objectives .............................................................................................. 42 

2.2 Organization Structure ............................................................................................... 43 

2.2.1 MAIN ORGANIZATION STRUCTURE OF LHD .............................................. 43 

2.2.2 MAINTENANCE STRUCTURE .......................................................................... 44 

2.4 Scope and Responsibility given by LHDN ....................................................................... 46 

2.3 Summary ....................................................................................................................... 48 

CHAPTER 3.0: MAINTENANCE POLICY AND PLANNING ............................................. 49 

3.1  Introduction of Company/Organization Maintenance Planning .................................. 49 

3.2 Organization Maintenance Division Vision, Mission and Objectives ..................... 50 



XVII 

ABSTRACT 

Lembaga Hasil Dalam Negeri Malaysia Malaysia (LHDNM) or The Inland 

Revenue Board of Malaysia (IRBM) is one of the main agencies under the Ministry of 

Finance who is responsible for collecting and administering the state's direct taxes. IRBM 

or LHDN was established in accordance with the Inland Revenue Board of Malaysia Act 

1995 to give it more autonomy especially in financial and personnel management as well 

as to improve the quality and effectiveness of tax administration. Planning and scheduling 

is one of the fastest and most effective investments for this organization make to improve 

productivity and availability. The building maintenance planning in this building using 

well-functioning maintenance organization and scheduling to work many other systems to 

work well. Most importantly equipment inspections through preventive maintenance, 

technical database such as bill of materials, work order history, and standard job plans. 

Maintenance spare part stores is function well. 
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