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ABSTRACT 

 
 
 
This study examined the issues or challenges that affect fluctuation in hospital revenue. 

This fluctuation in hospital revenue might be caused by several issue or challenges. 

There are several issues that affect hospital revenue which is financial crisis, workforce 

shortage and reliance on governmental funding. Revenue may refer to business income 

in general, or it may refer to the amount, in a monetary unit, received during a period of 

time. For HOSHAS, the revenue of hospital gets from the patient who pays for their 

treatment. Therefore, this study is to determine the relationship between hospital 

revenue and financial crisis, workforce shortage and reliance on government funding. 

This study use primary data which is interview and secondary data. The data take for 

five years. Then, the collected data is being run using SPSS. Once the results have 

been derived from the program, then the results is interpreted by a number of statistical. 

In this study, the results are interpreted by using Multiple Linear Regressions, 

Coefficient of Determination (R2), T-statistic and F-statistic. In conclusion, all the 

variables which are financial crisis, workforce shortage and reliance on government 

funding show positive relationship.  
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