ENFORCING SRTICT GUIDELINES AND REGULATIONS FOR EXPRESS BUS
- COMPANIES IN HIRING COMPETENT BUS DRIVERS IN MALAYSIA

FATMA DIYANA HASSAN (2009283314)
NABILA MOHD NOORDIN (2009628624)
NUR ASHIKIN AZID (2009884514)

ZURAZREEN ZAINAL (2009625744)

Submitted in Partial Fulfilment of the Requirements for the
Bachelor of Legal Studies

(Hons)

Universiti Teknologi MARA

Faculty of Law

DECEMBER 2011

The students confirm that the work submitted is their own and that appropriate credit has
been given where reference has been made to the work of others.



ACKNOWLEDGEMENT

This research project paper has been carried out by a team that consists of Fatma
Diyana Hassan, Nabila Mohd Noordin, Nur Ashikin Azid and Zurazreen Zainal. Greatest
appreciation to the members who have played an important role in obtaining the materials
and assist in the process of writing the paper in respective way. We have worked with a great
number of people whose contribution in assorted ways to the research and the making of the

thesis deserved special mention.

First and foremost, deepest gratitude to Allah S.W.T for His mercy and blessings.
Without these, we will not have the mind to think; the hands to write and the heart to

appreciate.

Secondly, we would like to record our deep and sincerest gratitude to our supervisor,
Puan Norila Abu Hassan for her supervision, advice, and guidance from the very early stage
of this research as well as giving us extraordinary experiences throughout the work. Above
all and the most needed, she provided us unflinching encouragement and support in various
way, which made her a backbone of this research and so to this thesis. Her wide knowledge
and her logical way of thinking have been of greatb value for us. Her understanding,

encouraging and personal guidance have provided a good basis for the present thesis.

Special thanks to the interviewees from Road Transport Department, National
Consumer Complaints Centre, Department of Occupational Safety and Health and
Suruhanjaya Pengangkutan Awam Darat for lending their time in providing us with good
materials and information in order to complete our research. It is a pleasure to convey our

gratitude to them in our humble acknowledgment.

Finally, we wish to convey our deepest gratitude to our beloved parents, of who

without their love, sacrifice and support we would not have the strength to be here today.



ABSTRACT

Recently accident case involving express bus in Malaysia is increasing especially during festive
season. Even the government took precautions for example Code of Practice in managing the
scheme of work of express bus however, the increasing cases showed, the regulations and
guidelines need to be more strict and the enforcement of the guidelines and regulations should be
strictly commanded by authorized body. Although there is guidelines and regulations to be
followed by the companies, however the guidelines for the express bus companies to hire
competent express buses drivers is not included and the observation from the authority should be
compulsory and strictly be enforced because we are dealing with many lives of the passengers of

the express bus in which should be protected in this issue.



TABLE OF CONTENTS

Acknowledgement

Abstract

Contents

List of Cases

CHAPTERONE: INTRODUCTION

1.0 Introduction

1.1 Background of Study
1.2 Problem Statement
1.3 Objective f Study

14 Methodology

1.5  Scope And Limitation
1.6  Significance Of Study
1.7 - Conclusion

1.8  Plan of Research

CHAPTER TWO: LITERITURE REVIEW

2.0  Introduction

2.1 Liability of Employer

2.2 Regulations on Appointment of Express Bus Driver
2.2.1 Code of Practice

2.3 Causes of Express Bus Accidents

24  Attempts in Preventing Express Bus Accidents
2.4.1 Operasi Sikap (Ops Sikap)
2.4.2 MIROS
24.3 JKIR

2.5  Conclusion

CHAPTER THREE:INTERVIEWS AND FINDINGS

3.0  Introduction
31 RTD
3.1.1 Responsibilities of RTD
3.1.2  Scope of Power of RTD in Granting Licence to the Applicants
of Express Bus Drivers
3.1.3 Requirements for the Applicants of PSV and Class E Licence
v

ii
iii
v

vii

N OO RN -

\© \O 0 0

11
14
15
16
18
19

20
20
21
21

22



3.2

3.3

3.4

3.5

4.0

3.1.4 Duration of the Validity of the Licence

3.1.5 Consequences of Licence Being Suspended

3.1.6 Evaluation of Applicants

3.1.7 Effectiveness of “Ops Penyamaran”

3.1.8 Suggestions

NCCC

3.2.1 Function of NCCC

3.2.2 Complaints from Consumer against Express Buses
3.2.3 Agencies Involve in Public Transport

3.2.4 Causes of Accidents

3.2.5 Code of Practice

3.2.6 Suggestions

DOSH

3.3.1 Functions of DOSH

3.3.2 Objectives of DOSH

3.3.3 Code of Practice

3.3.4 Guidelines and Regulations in Driver Management
3.3.5 Guidelines and Regulations in Vehicle Management
3.3.6 Causes of Bus Accidents

3.3.7 Suggestions

SPAD

3.4.1 Functions and Policies of SPAD

3.4.2 Types and Classification of Buses

3.4.3 Operator’s Licence

3.4.4 Regulations and Guidelines in Hiring Competent Bus Driver
3.4.5 Revocation or Suspend of Licence and the Effects
3.4.6 Code of Practice

3.4.7 Causes of Accidents

3.4.8 Precautionary Steps Taken

Findings

3.5.1 Guidelines and Regulations

3.5.2 Incompetency of Express Bus Driver

3.5.3 Effectiveness of Guidelines, Regulations and Code of Practice
Conclusion

CHAPTER FOUR: ANYLISING STRICT GUIDELINES AND RULES

4.0
4.1
4.2
4.3
4.4

Introduction
Causes of Accidents
Precautions
Effectiveness of the Rules, Regulations and Code of Practice
Malaysian Law
44.1 Civil Law
442 Criminal Law
4.4.2.1 Penal Code (PC)

22
22
23
23
24
24
24
25
26
26
27
28
29
29
30
30
32
35
36
37
38
39
40
41
43
44
45
45
46
46
46
48
49
50

52
52
53
54
55
55
59
59



