FATAL BUS ACCIDENTS: A LEGAL REVIEW ON POLICIES GOVERNING THE
EMPLOYMENT OF EXPRESS BUS DRIVERS

By
Nabeela Shakiné bt Abdul Razak (2008401826)
Nor Azimah binti Md. Bohari (2008408958)

Nurul Shafiah bt Abdul Shukor (2008404656)

Wan Nur Amalina Al-Bakri bte Wan Bakri (2008409022)

Submitted in Partial Fulfillment of the Requirements for the Bachelor in Legal Studies
(Hons)

Universiti Teknologi MARA

Faculty of Law

April 2011

The students/authors confirmed that the work submitted is their own and that appropriate
credit has been given where reference has been made to the work of others.



ACKNOWLEDGEMENT

In the name of Allah,
The most Merciful and the most Forgiving

Alhamdulillah, thanks to Allah SWT with His guidance and blessing, we have

finally completed our research.

We accord our greatest appreciation to Puan Mimi Sintia binti Mohd Bajury for the
valuable guidance and endless advice. She has inspired us greatly to work in this
research paper. Her willingness to motivate us contributed tremendously to our

project.

Also, we extend our deepest appreciation to the staffs and officials especially to Prof.
Dr. Irwin Ooi Ui Joo, Senior Fellow Researcher of Malaysian Institute of Transport
(MITRANS) for giving us a lot of opportunities to learn more about our research
topic as well as to other individuals for volunteering to provide help in completion of

this research. Their kind assistance and cooperation are highly appreciated.

Finally, an honourable mention goes to our parents, for their understanding,
continuous financial and moral support throughout the time spent in completing this

research.

Last but not least, we extend our thanks to all our dear friends who had together
contributed ideas and knowledge throughout this research. Only Allah SWT can

repay for all the kindness and good deeds done unto us. Thank you.



ABSTRACT

The study focused on the laws, policies, regulations and statutory evidences
regarding the employment of express bus drivers. The increasing number of express
bus accidents in Malaysia raised the question of what are the factors which lead to
these fatalities. This research paper tries to tackle human factors contributing to
occurrences of fatal accidents, i.e. the drivers. The study goes to seek how far had
the law covered the welfare of the drivers and the steps and guidelines taken by the
express bus operators in choosing their drivers. This research project also compared
the policies and provisions under the United Kingdom’s Transportation Laws
regarding the express bus drivers. Few studies and reports on drivers’ fatigue and
stress also were analysed and its finding was incorporated under this research project.
This research study purported to suggest the full legal enforcement of SHE COP
2007/2010 provisions on policies related to express bus drivers. Nonetheless, this
research project paper also seeks to suggest several propositions to counter the
shortcomings of express bus drivers” employment policies.
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