Cash Management: Case Study of Standard Chartered Bank in Malaysia

CASH MANAGEMENT: CASE STUDY OF STANDARD
CHARTERED BANK IN MALAYSIA

NUR AZRI AZYAN BINTI BAHRUDIN

Submitted in Partial Fulfilment
of the Requirements for the
Bachelor of Business Administration (Hons) Finance

FACULTY OF BUSINESS MANAGEMENT
UNIVERSITY TEKNOLOGI MARA

BANDARAYA MELAKA

APRIL 2011



Cash Management: Case Study of Standard Chartered Bank in Malaysia

DECLARATION OF ORIGINAL WORK

<

>

BACHELOR OF BUSINESS ADMINISTRATION
(HONS) FINANCE
FACULTY OF BUSINESS MANAGEMENT
UNIVERSITI TEKNOLOGY MARA

BANDARAYA MELAKA

“DECLARATION OF ORIGINAL WORK?”

I, NUR AZRI AZYAN BINTI BAHRUDIN, (I/C Number: 870909-43-5188)

Hereby, declare that,

e This work has not previously been accepted in substance for any degree,
locally or overseas and is not being concurrently submitted for this degree or
any others degrees

e This project paper is the result of my independent work and investigation,
except where otherwise stated

¢ All verbalism extract have been distinguished by quotation marks and source

of my information have been specifically acknowledged.

Signature: ..................l. Date: .....coevviiiiiiiinnn.



Cash Management: Case Study of Standard Chartered Bank in Malaysia

LETTER OF SUBMISSION

25" APRIL 2011

The Head of Program

Bachelor of Business Administration (Hons) Finance
Faculty of Business Management

Universiti Teknologi MARA

72400 Bandaraya Melaka

Melaka

Dear Madam,

SUBMISSION OF PROJECT PAPER

Attached is the project paper titled “CASH MANAGEMENT: CASE STUDY OF

STANDARD CHARTERED BANK IN MALAYSIA” to fulfill the requirement as needed

by the Faculty of Business Management, University Technology MARA.

Thank You.

Yours Sincerely,

NUR AZRI AZYAN BINTI BAHRUDIN
2008724255

Bachelor of Business Administration (Hons) Finance



Cash Management: Case Study of Standard Chartered Bank in Malaysia

TABLE OF CONTENTS

LIST OF CONTENTS
ACKNOWLEDGEMENT
TABLE OF CONTENTS
LIST OF TABLES

ABSTRACT

CHAPTERS

1. INTRODUCTION

1.0 Introduction
1.1 Background of study
1.1.1 Purpose of Cash Management
1.1.2 Overview of Cash Management in Malaysia
1.1.3 Cash Management at Standard Chartered Bank
1.1.3.1 Continuous Linked Settlement
1.1.3.2 Standard Chartered at the Forefront
1.1.3.3 How it operates
1.2 Problem statement
1.3 Research Objective
1.4 Research Questions
15 Significant of Study
1.6 Scope and Coverage of Study
1.7 Limitation of Study

1.7.1 Availability of Data

PAGE

11

11

12

13

14



Cash Management: Case Study of Standard Chartered Bank in Malaysia

ABSTRACT

This study tries to analyse the relationship between cash management
system in Standard Chartered bank with cash collections and electronic banking. In a
business anything done financially affects cash eventually. Cash is to a business is
what blood is to a living body. A business cannot operate without its lifeblood cash,
and without cash management, there may remain no cash to operate. Cash
movement in a business is two-way traffic. It keeps on moving in and out of business.
The inflow and outflow of cash never coincides. Important aspect which is unique to

cash management is time dimension associated with the movement of cash.

Cash is money that is easily accessible either in the bank or in the business.
It is not inventory, it is not accounts receivable, and it is not property. Due to non-
synchronicity of cash inflow and outflow, the inflow may be more than the outflow or
the outflow may be more than the inflow at a particular point of time. This needs
regulation. Hence, there is a dire need to control its movement through skilful cash
management. The primary aim of cash management is to ensure that there should

be enough cash availability when the needs arise, not too much, but never too little.
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